7 deBpana 1992 roaa N 2300-1

POCCUNCKASA ®EAEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CNnCOK M3MEHAILWUX JOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
071 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-$3,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-D3,
o7 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-$3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-®3,
o1 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-D3)

Hactosawmii  3akoH peryavpyeT OTHOLWEHMSA, BO3HMKAlOWME MexXay notpebutensmmn u
W3rOTOBUTENIAAMW,  UCMONHUTENAMW, UMMOPTEPaMK, NPOAABLAMW, BNaAeNbLAMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npogake TOBapoB (BbINOJHEHWW PAbOT, OKasaHUM ycAayr),
yCTaHaB/IMBaeT npaBa notpebuTeneli Ha npuobpereHme ToBapos (paboT, ycayr) HaanesKalllero KayecTsa
1 6e30onacHbIX ANA KW3HW, 340POBbA, MMYLLECTBA NOTPeObUTENEN U OKpy:KaloLWeh cpeabl, NoyyeHue
UHbopMauumn o ToBapax (paboTax, ycayrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BnafenbLax arperatopos wHdopmaumm o ToBapax (ycnyrax), NpocBelleHWe, TFOCYAAPCTBEHHYIO U
06LLeCcTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaenneT MexaHM3mM peasimsaumnm sTux npas.

(8 peq. ®PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93, oT 29.07.2018 N 250-
®3)

OcHOBHbIe NOHATUA, ncnosibdyemble B HaCToALWEM 3aKoHe:

notpebutenb - rpaxkAaaHWH, WMeKLWKUiA HamepeHuMe 3akasaTb Wan npuobpectn nunbo
3aKa3blBaOLWMN, NPUOBPETAIOLNIA UAM UCMONb3YIOWMIA TOBapbl (paboTbl, YCAYrM) UCKAOUYUTENBHO ANA
JINYHBIX, CEMEMHbIX, [AOMALIHMX UM  MHbIX HYXA, HEe CBA3AHHbIX C  OCYLECTBAEHUEM
npeanpuHMMaTENIbCKON AeATeNbHOCTY;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTE/Nb - OpraHM3aumMA He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaK¥Ke
WHANBUAYANbHbIA NpeanpuHUMaTEeNb, NPOU3BOAALLME TOBaPbI A4 peannsaumm notpebutenam;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTE/Ib - OPraHu3auusa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOWM (GOPMbI, a TaKXkKe
WHAMBMAOYANbHbIM  NpeanpuUHMMaTeNb, BbINOAHAOWME PaboTbl WAM  OKasblBaloWMe  YCAyru
notpebutensm no BO3aMe3gHOMY LOrOBOpPY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoJasel, - OpraHuM3auua He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBoBOM (GOPMbI, a TaKKe



WMHAMBUAYANbHLIA NpeanpuHMMaTeNb, Peanusylowme ToBapbl NOTPebUTENAM MO OOroBOPY Kynau-
npoaaxu;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, ytpatun cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeJoCTaToK ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycayru) wau
0653aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM 60 B YCTAHOBIEHHOM MM MOPAAKE, UK
ycnosuam gorosopa (Npv WX OTCYTCTBMM WAM  HEMOAHOTE YC/AOBUA OObIMHO NpesbaABASEeMbIM
TpeboBaHUAM), AN LeNsam, ANA KOTopbix ToBap (paboTa, ycnyra) Takoro posa o6blMHO UCMOb3YyeTCs,
WA Lensam, o KoTopbix npogasel, (McnonHUTenb) 6bin NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK/IlOYEeHMM O0roBopa, UamM obpasuy U (MamM) onMcaHUIo NPU NpoJake ToBapa no obpasuy u (Mam) no
ONUCaHUIo;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, ycayrM) - HeycTpaHWMMbIA HeaoCTaToK  uan
He0CTaTOK, KOTOPbIN He MOKeT bbiTb ycTpaHeH 6e3 HecopadmepHbIX PAacXooB WM 3aTPaT BPEMEHM,
VAW BbIABNAETCA HEOAHOKPATHO, MM NPOABAAETCA BHOBb NOC/IE €ro yCTPaHEHUA, UAKU apyrme nogobHble
HeAoCTaTKy;

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANA KU3HMK,
3[0p0OBbA, WMYyLLECTBa MOTPEbUTENA U  OKpyXalowenh cpedbl MNpu  OBbIYHLIX YCAOBUAX €ro
MCMNO/Ib30BaHWUA, XPaHEHWsi, TPaHCMOPTUPOBKM M YTWAM3AUMKM, a TakKe b6e3onmacHoOCTb npoLlecca
BbINOAHEHUA paboTbl (OKasaHuMA ycayru);

YyNo/IHOMOYEHHaA  M3rotoButenem (NpoAaBLOM)  OpraHU3aumMs  MAM  YNOJIHOMOYEHHbIN
usrotosutenem (NpoAasLOM) WHAMBUAYaANAbHbLIA npeanpuHMMaTens (ganee - ynoAHOMOYeEHHasn
opraHusaumMa WAWM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeAnpuMHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpPede/ieHHYI0 AeATe/NbHOCTb, WAW OpraHu3auma, COo3JaHHas Ha TeppuTopuu
Poccuitickoit depepaumm usrotosutenem (NpoaaBLOM), B TOM UYMC/le MHOCTPAHHbIM WM3roTOBUTENIEM
(MHOCTpPaHHBbIM NPOAABLIOM), BbIMOMHAKLINE oOnpeaeneHHble GYHKLMM Ha OCHOBaHWM A0roBopa C
usrotosuTenem (NpogaBuoM) U YNOJHOMOYEHHbIE MM Ha NPUHATUE U yAOB/AEeTBOpeHUe TpeboBaHUi
notpebuTteneii B OTHOWEHUM TOBapa HEHaAJ/ieXallero Kayectsa, /AMB60 WHAWBUAYAJIbHbIN
npeanpuvHMMaTeNb, 3aperncTpPUpPoBaHHbIN Ha Tepputopumn Poccuiickolt Pepepauun, BbINOAHAIOWMIA
onpeaeneHHble GYHKUMM Ha OCHOBaHWWM [OroBopa C M3roToButesnem (NpoaaBuLOM), B TOM 4ucie C
WMHOCTPaHHbIM M3roToBuUTeNem (MHOCTPaHHbIM NPOAABLOM), M YNONHOMOYEHHbIM UM Ha NPUHATME U
yaosneTsopeHue TpeboBaHUIt NoTpebuTeneit B OTHOLWEHUM TOBapa HEHAA/1eXKalllero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

MMMOPTEP - OpraHM3auMa HEe3aBUCMMO OT OpraHM3auMOHHO-NPaBoBOW  GOpMbl WM
WHAMBUAYANbHbIN NpeanpUHUMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa ANsA ero nocieayollen
peanusaunn Ha Tepputopum Poccuiickoli deaepaumnu;

(ab3aL, BBegeH desepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

BAagenel, arperatopa MHpopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHu3auMs He3aBMCMMO OT OpraHM3auMOHHO-NPaBoBOoW  Gopmbl NGO  MHAMBUAYANbHbIV
npegnpuvHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMN NPOrPaMmMbl A7 3NEKTPOHHBIX BbIMUCAUTENbHBIX
MaWwuWH ©  (uan) Bnagenbuamy caita M (MAM)  cTpaHMubl  caliTa B MHPOPMALMOHHO-
TENIEKOMMYHUKALMOHHOM ceTn "MHTepHeT" M KOoTopble NpeaoCTaBAsT NoTpebutento B OTHOLWEHUM
onpegeneHHoro ToBapa (ycnyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPEeANONKEeHUeM
npoZasua (MCNoONHWUTENA) O 3aK/IOYEHUM A0ToBOPa KynaM-NpoAaskM ToBapa (AoroBopa BO3ME34HOMo
OKasaHWA YCAyr), 3aKN4YUTb C MNPOAABLOM (MCMOAHWUTENEM) AOrOBOP Kynau-nNpodaxku (aorosop
BO3ME3JHOI0 OKasaHWA YC/yr), a TaKXe MPOW3BECTM NpeaBapuTeNbHYH OMNATy yKasaHHOro ToBapa
(ycnyrn) nytem HanuuHbix pacyetoB MbBO nepeBofa AEHEXHbIX CPeACTB BAagenbly arperatopa B



pamKax npumeHaembix ¢opm 6e3HaNUYHbIX pPacyeToB B COOTBETCTBUM C MNyHKTOM 3 cTatbn 16.1
HacTosAwero 3akoHa u ®eaepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-®3 "O HaumoHanbHOM
nnatexHom cucteme".
(abs3aL, BBepeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3; B pea. desepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnaea |. OBLWME NONOXEHUNA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLLIEHUIT B 061aCTH 3awwuTbl NpaB noTpeburtenei

1. OTHoweHMA B obsacTn 3aWwmTbl NpaB notTpebutenein perynnpytotca MParKAaHCKUM KOLEKCOM
Poccuiickoit ®eaepauymm, HacToAWMM 3aKOHOM, APYriMMn deaepanbHbIMU 3aKOHaMM (Lanee - 3aKOHbI) U
NPUHMMAEMbIMMU B COOTBETCTBMU C HUMMU MHBIMU HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuitckoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpaBuTenbctBo Poccuiickoit depepaumm He BnpasBe nopyyaTb deaepanbHbIM OpraHam
WCMONIHWUTE/IbHOW BNACTU MPUHUMATb aKTbl, COAEPKaLLMe HOPMbI O 3aLLMTe NpaB noTpebutenei.

MpaButenbctBo Poccuiickoi depepaumm BnpasBe wsgaBaTb A4A noTpebuTena M npogasua
(n3rotosutens, NCMNONHUTENA, YNOJHOMOYEHHOM opraHusauunm unm YNOJIHOMOYEHHOTOo
WHAMBMAYANbHOIO npeanpuHUMaTtens, UMnopTepa, BAagenbla arperatopa) npasuaa, obasaTenbHble
npW 3aKAYEHUN U UCMONHEHMU NYyBAMYHBIX [AOrOBOPOB (4OroOBOPOB PO3HUYHOM KynWU-NPOLaKM,
3HeprocHabKeHus, 4OroBOPOB O BbINO/HEHMM PaboT 1 06 oKasaHUK ycayr).

(ab3aL, BBepeH degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3; B pea. denepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au ytpatun cuay ¢ 1 aerycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-$3.
CraTtbsa 2. MexayHapogHble aoroBopbl Poccuiickoii deaepaumnmn

1. Ecnv mexKayHapogHbiM foroBopom Poccuiickoii ®epepauny ycTaHOBAEHbI UHblE NMpPaBuaa O
3alWmTe npas noTtpebuTtenell, yem Te, KOTOpble NPeAyCMOTPEHbl HACTOAWMM 3aKOHOM, NPUMEHAIOTCA
npasuia MexayHapoaHoro 40rosopa.

2. PeweHWA MeXrocygapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHMW  MOJIOXEHWUM
MEXKOYHapOoaHbIX poroBopoB Poccuitickolt degepauum B WUX  WUCTONKOBAHWMW, MPOTUBOPEYALLEM
KoHctuTtyummn Poccuiickoin ®epepaumm, He noanerkaT ncnonHeHuto B Poccuiickont Pepepaumn. Takoe
NPOTMBOPEUYME MOKET BbITb YCTAaHOBNIEHO B NOPAAKE, onpeaeneHHoOM peaepasibHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiMm 3akoHOM oT 08.12.2020 N 429-93)

CraTba 3. MpaBo notpebuteneii Ha npoceelleHne B 061acTU 3aWUTbI NPaB NoTpebuTteneun

MpaBo noTpebutenen Ha npocselleHne B 06nacTM 3awWmMTbl Npas notpebutenen obecneunBaertcs
nocpeacTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B depepanbHble TOCYAapPCTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U o0bpa3oBaTebHble MPOrpaMmbl, a TaKXKe NocpeaCcTBOM OpraHM3auuu
cucTembl MHPOpMaUMm noTpebutenei ob ux npaBax U 0 HEOHXOANUMbIX AEMNCTBMAX NO 3alMTe 3TUX MPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbAa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasey, (McnonHuTeNb) 0653aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb
YC/Yry), KauecTBO KOTOPOro COOTBETCTBYET 4,0r0OBOpY.



2. Mpu OTCYTCTBMM B [OOrOBOPE YC/NOBMIA O KayecTBe ToBapa (pabotbl, ycnyru) npopaasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHMTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMN 0ObIMHO NpeabABAAemMbiM TPeboBaHMAM W MPUrOAHLIN ANA Lenei, ANnA KoTopbIX
ToBap (pabota, ycayra) Takoro poaa 0b6blYHO UCNONb3YETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npopgasel, (UCNOMHUTENb) NPW 3aKNHOYEHUM A0oroBopa 6bl1 NOCTaBAeH NoTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHnsa Tosapa (BbiNoNHeHUA paboTbl, OKasaHMA ycayru),
npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
I'IpVII'OLI,HbIVI ANnAa NCNOoN1b30BaHUA B COOTBETCTBUU C 3STUMMU LLeNAMU.

4. Mpu npoaake ToBapa no obpasuy v (MM) onmcaHUo NpogaseL, 0653aH nepegaTtb NoTPebUTENIO
TOBap, KOTOPbIM COOTBETCTBYET 06pasuy v (Man) onucaHuio.

5. EcM 3aKOHamu WAM B YCTAHOBNEHHOM WMMW MOpPsAKe NpeaycMoTpeHbl 06s3aTesibHble
TpeboBaHUsA K ToBapy (pabote, ycayre), npoaasel, (McnonHUTeNnb) 06a3aH nepeaaTtb NoTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYHOLMIA 3TUM TPe6OBAHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoBuTena (UcnonHuTensa, npopgasua) B obnactu
YCTaHOBAEHUA CPOKa cnyXb6bl, CpoKa rogHocTu ToBapa (paboTbl), a TakKe rapaHTUMIAHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbIN ANA AJUTENbHOrO WUCMNO/b30BaHWUA, M3roTOBUTENb
(ucnonHuTenb) BNpaBe YCTaHABAMBATL CPOK CAyKObl - nepuod, B TeYEHMEe KOTOpPOro W3roToBUTE/b
(ncnonHuTenb) obsa3yetca obecneunBaTb NOTPEOBUTENIO BO3MOMXKHOCTb UCMNO/Nb30BaHUA ToBapa (paboTbl)
Mo Ha3HaAYeHMI0 N HECTM OTBETCTBEHHOCTb 3@ CYLLLECTBEHHbIE HE0CTAaTKM Ha OCHOBaHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyK6bl ToBapa (paboTbl)
O/MTEIbHOrO NO/Ib30BaHMA, B TOM UMCAE KOMMNEKTYIOWMUX U3dennii (aetanei, y3nos, arperartos),
KOTOpble MO UCTEYEHUN ONpeaeieHHOro NepMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A KU3HW, 340P0BbA
notpebuTens, NPUYNHATL BPES ero MMYLLECTBY UM OKPY»KaloWwei cpeae.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET MCUMUCAATLCA eAMHULAMWU BPEMEHW, @ TaKXKe WHbIMU
eAMHULAMU U3MepPeHUa (KUAOMETpamKu, MeTpamMu M NPOoYMMM eaAMHMLAMM U3MEPEHMA UCXoaa U3
dYHKLUMOHaNbHOIO Ha3HavyeHuMA ToBapa (pesyabTaTa paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl nuTaHuA, napdOMepHO-KOCMETUYECKMe TOBapbl, MeaMKameHTbl, ToBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) uM3rotoBUTENb (McnonHWUTeNb) o06A3aH
YyCTaHaB/iMBaTb CPOK rOAHOCTM - Nepuod, MO MWCTeYEeHUM KoToporo ToBap (paborta) cumTaercs
HEenpPUrogHbIM ANA UCMOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoparka ToBapa (BbiNonHeHMe paboTbl) NO UCTEYEHUU YCTAHOBAEHHOrO CPOKa roAHOCTMU, a
Tak»Ke ToBapa (BbiNo/iHeHWE PaboTbl), Ha KOTOPbIA A0NXKEH BbiTb YCTaHOB/EH CPOK FOAHOCTM, HO OH He
YCTaQHOB/IEH, 3anpeLLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoButenb (MCnonHWUTENb) BNpaBe yCTaHaB/AMBaTb Ha ToBap (pPaboTy) rapaHTUIAHbIA CPOK -
nepuoa, B TeYeHMe KOTOPOro B ciaydae obHapyKeHusa B Tosape (paboTe) HedocTaTKa M3roToBUTENb
(McnonHuTens), npoaasel, YNoAHOMOYEHHAA OpPraHM3auMsa MAN YNOAHOMOYEHHbIA MHAMBMAYANbHbI



npeanpuHMmartenb, MMnoptep 06A3aHbl yA0BNAETBOPUTb TpeboBaHMA MNOTPebuTens, ycTaHOB/EHHble
cTatbaAmM 18 1 29 HacToAwero 3akoHa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrnpaBe MNpuUHATbL 06A33aTeNbCTBO B OTHOLWEHWM HedoCTaTKOB  TOBapa,
OBHapYKEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOrO MM rapaHTUMMHOrO CPOKa (4ONOAHUTENbHOE
0653aTenbCTBO).

(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cofep:KaHne AOONONHMTENbHOro 06s3aTeNbCTBa  M3rOTOBUTENS, CPOK AOEWCTBUA  TaKoro
06a3aTenbCcTBa M MOPAAOK OCYLLeCcTBAeHMA noTpebutenem npaB no Takomy 06s3aTenbcTBy
onpeaenstoTca U3roToBUTENIEM.

(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. Mpopasey, Brnpase YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTaHOBAEH
N3roToBUTENEM.

MNpopasew, Bnpase NPUHATL 06a3aTeNnbCTBO B OTHOLLIEHUU HeAOoCTaTKOB TOBapa, O6Hapy)+(EHHbIX no
NncTtevyeHmnn FapaHTMﬁHOFO CPOKa, YCTaHOB/1IEHHOIO N3roTOBUTENIEM (LI,OI'IOI'IHMTe!'IbHOG O6F|3aTEI'IbCTBO).

Coaep:kaHue aononHUTeNbHOro 06s3aTenbcTBa NPoAaBLA, CPOK AeNCTBUA TaKoro 0b6A3aTenbecTea
M NOPAJOK OCYLLECTB/IeHNA noTpebuTenem npas No TakoMmy 06A3aTeNbCTBY ONpeaensaoTca 40roBOpoM
mMexay notpebutenem n NPoaaBLOM.
(n. 7 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoButenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3@ HEAOCTAaTKM ToBapa, OBHapyKeHHble B
TeYeHne CPoKa AeNCTBUA AOMNONHUTENBHOTO 0653aTeIbCTBa, B COOTBETCTBUM C ab3aL,em BTOPbIM NYHKTa
6 cTaTbM 18 HacToAWEro 3aKoHa, a NOC/e OKOHYAHMA CPOKa AEWUCTBUA AONOAHUTEIbHOrO 06A3aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbyM 19 HacToswWero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBuTens obecneuyntb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOro
06cnyKmMBaHusa ToBapa

M3rotoButenb 06s3aH obecneyntb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHWE ero CPoka
CNyX6bl. s 3TON Lenn M3rotoBuTeNb obecneymBaeT PEMOHT U TEXHUYecKoe obCy»KuBaHue ToBapa, a
TaK)Ke BbINYCK W MOCTaBKy B TOProBble M PEMOHTHble OpraHM3aunmM B HEOBXOAUMbBIX A/1A PEMOHTa U
TEXHUYECKOro o06CNyXuBaHMA obbeme W  accopTUMEHTEe 3anacHbiX 4YacTeit B TeyeHMe CpoKa
MpPOM3BOACTBA TOBapa W MoC/ie CHATMA ero C NPoM3BOACTBA B TEYEHME CPOoKa CAyXbBbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT Co AHA Nepegayn ToBapa notpebutento.

CraTba 7. NpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XpaHEHWsA, TPAHCNOPTUPOBKU U yTUAM3auuKM 6bin 6e3onaceH ANSA KWU3HM, 340pPO0BbA
noTpebuTens, oKkpy:Katowen cpeabl, a TaKKe He NPUUYMHAN Bpe UMyLLLeCTBY NoTpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneumBaTb He3onacHOCTb ToBapa (pPaboTbl, ycayru) ONS KU3HU U 340POBbLSA
noTpebuTens, OKpyKalolWen cpedbl, a TaKKe NpeaoTBPaLLEHME NPUUYMHEHUA Bpeda WMYLLECTBY
noTpebutens, ABNAOTCA 06s3aTe/IbHbIMM WM YCTAaHAB/AMBAKOTCA 3aKOHOM MW B YCTAHOBJIEHHOM MM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoButenb (McnonHuTenb) obasaH obecneymsaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/NIEHHOTO CPOKa CNYXKObl UM CPOKa rOAHOCTM ToBapa (paboTbl).



Ec/M B COOTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacToAwlero 3aKoHa U3rotToBuTeNb (MCNOAHUTENL) He
yCTaHOBUA Ha ToBap (paboTy) cpok cnybbl, OH 0baA3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeYyeHne AeCATU JIET CO AHA nepenauun Tosapa (paboTbl) notpebutento.

Bpea, TMPUYMHEHHbIM  KU3HW, 340POBbLID  WAWM  MMYLLECTBY noTpebutena BcaeacTsue
HeobecneyeHMa 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToauwero 3aKoHa.

3. Ecam pna  6esonacHOCTM  WCMONb30BaHMA ToBapa (paboTbl, ycAyru), ero XpaHeHwus,
TPaHCNOPTUPOBKN N yTUAM3ALMM Heobxoanmo cobatogaTb cneumanbHble npasuaa (ganee - npasmna),
M3roToBMTENb (MCNONHWUTENb) 0653aH yKasaTb 3TW NpaBuaa B CONPOBOAMTE/NbHOW AOKYMEHTaUMU Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MAapPKUPOBKOMN WM MHbIM crnocobom, a npogasel, (MCNOHUTEND)
06A3aH 40BECTN 3TM NpaBuaa 40 CBegeHUA NnoTpebutens.

4. Ecamn Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MW B YCTAaHOBNEHHOM MM NOPAAKE YCTaHOBAEHbI
obasatenbHble TpeboBaHuA, obecneunBatowme Mx 6e30NacHOCTb ANA KU3HK, 340pOBbA NoTpebuTens,
OKpYy)KaloLWelh cpeapl U NpeaoTBpalleHne NPUYMHEHUA Bpeaa MMYLLLECTBY NOTpebuTens, COOTBETCTBME
ToBapoe (paboT, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKMT 06s3aTe/ibHOMY MOATBEPKAEHUIO B
nopagKe, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMUW NMPaBOBbIMK aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiNnosHeHWMe paboTbl, OKasaHWe ycayru), B TOM u4ucC/e
MMMNopTHOro ToBapa (pabotbl, ycayrn), 6e3 mHdopmauum 06 06sA3aTenbHOM NOATBEPNKAEHUM €ero
COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. EcnM  ycTaHoBNEeHO, 4To Mpu  CcobaloAeHUM NoTpebuTesiem YCTAHOBJ/IEHHbIX MpaBu
MCMNOMb30BaHUA, XPaHEHMSA WAW TPaAHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAN MONKET
NMPUYMHUTD BPEeS, KMU3HWU, 300POBbI0 M UMYLLECTBY MOTPebUTENS, OKpyKalolen cpene, U3roToBuTesb
(vcnonHuTens, npoaasel) 06A3aH HesameaMTE/IbHO NPUOCTaHOBUTL ero NPOU3BOACTBO (peannsaumio)
[0 YCTpaHeHMa NPUYKH Bpeaa, a B HEOBX0AMMbIX CydYaax NMPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebutensn (notpebutenei).

Ecnn NpuymnHbl Bpeaa yCTpaHUTb HEBO3MOMKHO, U3rOTOBUTE/b (MCMOIHUTENb) 06513aH CHATbL TaKoM
ToBap (paboTty, ycayry) ¢ npoussoactsa. [pu HEBbLINOAHEHUN M3roToBUTENEM (MCMONHUTENEM) 3TOM
00A3aHHOCTN YMOJIHOMOYEHHbIN deaepanbHbii OpraH UCMOJIHUTENbHOM BAACTU NMPUHUMAET Mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEro pbiHKa U (ManM) oT noTpebutens unu
notpebuTenei B nopsake, ycTaHOBJAEHHOM 3aKOHOZATeIbCTBOM Poccuiickon degepauuim.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

Y6bITKM, NPUUMHEHHbIE MOTPEebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkart
BO3MeLLEHMUIO U3rotosmTenem (MCNoaHUTeNem) B NoJIHOM obbeme.

6. YTpatun cuny. - ®eagepanbHbiii 3aKoH oT 21.12.2004 N 171-93.

CtaTba 8. Mpaso noTpebutena Ha uHpopmauuio 06 nsrotosutene (McnonHutene, Nnpogasye) u o
ToBapax (paborax, ycayrax)

1. MoTpebutens BnpaBe noTpeboBaTb MNPEAOCTaBAEHUA HEOOXOAMMOM W  [AO0CTOBEPHOM
UHbopmaunn ob umsrotosuTene (UCNONHUTENE, NPOAABLE), perKMme ero paboTbl U peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HactosAwen ctatbm MHOOPMAUMA B HarnsgHon uM goctynHoin dopme
[0BOANUTCA A0 CBeAeHMA NoTpebuTeneit npu 3akNYEHUM LOrOBOPOB KYMAU-NPOAANKWU U LLOrOBOPOB O
BbINO/IHEHUM PAbOT (OKasaHMM ycayr) cnocobamm, MPUHATBIMM B OTAENbHbIX chepax obcny:KMBaHUs



notpebuTenei, Ha PyCcCKOM A3blKe, a AOMNONHUTENbHO, NO YCMOTPEHUIO WU3roToBUTENs (MChoNHUTEenNs,
npoaasla), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuitickoli deaepalmm U POAHbIX fA3blKax
HapogoB Poccuiickoit Peaepaunu.

3. YNo/HOMOYEHHan opraHu3aumMa UaM ynoaHOMOYEHHbIA UHAMBUAYAAbHbIN NpeanpuHMMaTe b
no TpeboBaHuio noTpebuTena o06s3aHbI NPEAOCTaBUTbL MOATBEPKAEHME CBOWMX MOJHOMOUMNA,
BbITEKAIOLLMX M3 3aKJ0YEHHOro MMM A0roBOpPA C U3roToBUTENIEM (MPOAABLOM).

(n. 3 BBegeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauyma 06 usrotosutene (McnonHuTene, npoaasue, Bnagenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o06s3aH [0BecTM A0 cBedeHua noTtpebutens
dUpmMeHHoe HaumeHoBaHMe (HaumeHOBaHWE) CBOei opraHM3alMM, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNOAHUTENb) pasMmeLllaeT YKa3aHHY0 MHGOPMaLUIO Ha BbiBecKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNonHWUTENb, NpoAaBel) - WHAMBMAYa/AbHbIA NpeanpuHUMATENb - [ONXKeH
npegoctasuTb notpebutento uMHOGOPMaLMIO O rOCYAAaPCTBEHHOW perncTpaumm W HauMeHOBaHMM
3aperncTpmupoBaBLIEro ero opraHa.

M3rotoButens (nNpogaseu) o06A3aH AJoBecTM A0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMmeHoBaHMe (HaMMeHOBaHMe), MecTO HaxoXaeHus (agpec) M pexum paboTbl YNOJHOMOYEHHOWN
opraHusaumMm Uan ynoJHOMOYEHHOTO MHAUBUAYAAbHOTO NpeAnpUHMMaTens.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMo4Y€eHHas opraHn3aums Uan ynosHOMOYEHHbI MHAMBUAYAbHbIN NpeanpuHMMaTE b
B C/lyyae obpalleHua notpebutens obsA3aHbl AOBECTM OO ero ceBegeHusa WHPopmauuio o cebe u
usrotosutene (npoaasue) (pMpmeHHOe HaumeHoBaHUE (HaMMeHOBaHME), MEeCTO HaxoXaeHus (aapec),
pexunm paboTbl, rOCYAapCTBEHHbIV PErUCTPALMOHHbIA HOMEpP 3aMMcKu O CO34aHMU PUANYECKOTO ML,
bamunnio, MMsa, OTYECTBO (eciM MmeeTcsa), rocyAapCTBEHHbINM PerncTpauMoHHbIA HOMEp 3anucu o
rocyfapCcTBeHHOW peructpauumn GusMyeckoro MLa B Kayectse MHAMBUAYANbHOMO NpeanpuHUMaTens).
YNO/IHOMOYEHHan OpraHM3auus WAM YNoNHOMOYEHHbIV MHAMBUAYA/NbHbLIA NpeanpuHUmMaTeslb BnpaBe
[OBECTM [0 cBegeHuA noTpebuteneit nHdopmaumio o cebe NocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TEIEKOMMYHMKaLMOHHON ceTh "UHTepHeT", nHdopmaumio 06 nsrotosutene
(npoaasLe) NOCpPeACcTBOM pasMELLEHUA HA CBOEM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetm "UHTepHeT" CCbIIKM Ha CTpaHuLy cakTa wusrotoButens (npogasua) B WHGOOPMAUMOHHO-
TeNEeKOMMYHUKaLMOHHOM ceTu "UHTepHeT", cogepKallyto nHpopmaumio ob nsrotosuTene (npoaasLe).
(n. 1.1 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH A0OBECTM A0 cBeAeHUA NoTpebuteneit nHbpopmaumio o cebe u
npogasue (McnonHutene) (pupmeHHoe HaMMeHoBaHWE (HAaMMeEHOBAHME), MECTO HaxoXaeHua (agpec),
peXMM paboTbl, rocyAapPCTBEHHbIW PErMCTPALLMOHHBIM HOMEpP 3aMMCK O CO3L4aHUN IOPULNYECKOTO NLa,
bamuanilo, MMa, OTYECTBO (eciM MmeeTcAa), FroCyAapCTBEHHbIN PEerncTpaumMoHHbIA HOMEpP 3anucu o
rocy4apCcTBEHHOM perncrTpaumm GUsMYeckoro MLA B Ka4ecTse MHAMBUAYANbHOMO NpeanpuHnumaTens), a
TaKKe 00 MMelLWmxca M3MEeHEHUAX B yKasaHHOW WMHopmaumn. Bnapeneu, arperatopa A0OBOAUT A0
cBefleHMa notpebuteneit uMHpopmaumio o cebe M npoaaBue (MCnonHuTene) nocpeacTBOM ee
pasMelLeHMsA Ha CBOMX caiTe M (MNM) cTpaHuue caiiTa B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOWM
cetn "UHTepHeT". MHdOpMmaUMIo 0 NpoaaBsLe (McnonHMTeNe) BAadenel, arperatopa Brnpase A0BeCTM A0
cBefeHua noTpebuTeneid NocpeacTBOM pPasMeLLeHUs Ha CBOMX caliTe M (Mau) cTpaHuue calita B
MHPOPMALNMOHHO-TENIEKOMMYHUKALMOHHOM ceTh "MHTepHeT" CCbIIKM Ha CalT npodasua (McnonHuTens)
B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasey, (McnonHUTenb) obsA3aH NpeaoCTaBUTL BAAAENbLy arperatopa M pasmMecTuTb Ha



CcBOEM caliTe B WHPOPMaLMOHHO-TENNEKOMMYHUKALUMOHHON ceTn "UHTepHeT" (npu ero Hanuumm)
noctoBepHyto MHbopmaumio o cebe, yKasaHHyi B NyHKTe 1.2 HacToswel ctatbu. B cnyyae, ecnu
MMEITCA M3MEHEHMSA B TaKOW WMHPopmauuu, npogasel, (McnonHuTenb) ob6s3aH B TeYeHME O[HOro
paboyero AHA C MOMEHTA BHECEHMA B Hee U3MeHeHMW coobWwuTb Bnagenbuy arperatopa 06 3Tmx
M3MEHEHMAX W PasMecTUTb MX Ha CBOEM caiiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CceTu
"UnTepHeT" (Npu ero Haanuuu). Bnagenew arperatopa 06A3aH BHECTU 3TN U3MEHEHUS B MHGOPMaLUIO O
npoaasue (McnosHUTeNE) B Te4eHne ogHoro paboyero gHs, ecamn pasmelleHmne yKasaHHoW MHbopmaLlmm
OCYLLECTBNAETCA Ha caliTe Bfajenbla arperatopa M (uau) ero cTpaHuue caitTa B MHPOPMALMOHHO-
TENIEKOMMYHUKaALLMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA, AeATENbHOCTM, OCYLLECTBAAEMbIA U3rotoButenem (McnosHUTEeNem, NpoaaBLOM),
NoANEXUT JINLEH3NPOBAHUIO U (MAWN) WUCNONHWUTENb UMEEeT TOoCYAapCTBEHHYI aKKpeauTauuoo, A0
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauuma O BUAE LeATeNbHOCTU U3roTOBUTENS
(ucnonHuTensa, npopgasua), Homepe AMUEH3UU U (MIKU) HOMepe CBUAETeNbCTBA O rOCYAapPCTBEHHOM
aKKpeauTaLMKn, CpoKax AeNCTBMA YKas3aHHbIX INLEH3UN U (MNK) CBUAETENbCTBA, a TaKXe MHpopmMauma
06 opraHe, BblAaBLIEM YKa3aHHble IMLEH3UIO U (M1K) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmauusa, npeaycMoTpeHHaa NyHKTamu 1 1 2 HacToAlen CTaTbM, A0/IXKHA BbITb AOBeAeHa
00 cBeAeHUA noTpebuTeneil TaKXe nNpu OCYLIeCTBAEHMM TOProeau, 6bITOBOrO UM WHbIX BWAOB
obcnyKmnBaHUA noTpebuTteneli BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKaxX, C JIOTKOB M B APYrux CayYasx,
€C/In  TOproBnsi, ObITOBOE W MWHble BUAbl OBCAYXKMBAHMA NOTpPebuTeNeil OCyLLEecTBAAKTCA BHE
NOCTOSHHOIO MeCcTa HaxoXA4eHWsA NPoAaBya (McnoaHuTens).

CraTtba 10. UHpopmauumsa o ToBapax (paborax, ycnyrax)

1. U3rotoBUTENb (MCNONHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0O W [0CTOBEpHylo WHPopMaumio O ToBapax (paboTax, ycnyrax), obecrneuymBatoLLyto
BO3MOXHOCTb WX MpaBuabHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycnyr) nepevyeHb u
cnocobbl goBeaeHua MHbOpMmauUuKM A0 NoTpebuTens ycrtaHasamsatoTca lMpaButenbctBom Poccuinickoit
depepaymn.

2. UHdpopmauumn o ToBapax (paboTax, ycnyrax) B 06a3aTelbHOM NopsaKe A0KHA cogepikaTb:

HaMMeHOBaHWE TexHMYEeCKOro pernameHTa WAWM WHOe YCTaHOB/AEHHOE 3aKoHOA4ATeNbCTBOM
Poccuitickoit depepaumm 0 TEXHUYECKOM pPeryinpoBaHMM U cBuaeTenbeTeylollee o6 obsasaTenbHOM
NoATBEPXKAEHUN COOTBETCTBMA TOBapa 0603HauYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMAs 06 OCHOBHbIX MOTPebUTeNbCKMX CBOMCTBAaX ToBapoB (paboT, ycnyr), B OTHOLEHUU
NPOAYKTOB MWUTaHWA CBEAEHMA O cOCTaBe (B TOM YMcae HaMMeHOBAHWE MCMNONb30BaHHbIX B Mpouecce
M3roTOBNEHMA NPOAYKTOB NMUTaHMA NULLEBLIX 406aBOK, 6MONOrMYECKM aKTUBHBIX 406aBOK, MHPOPMaLMA
0 Ha/NMYyMM B NPOAYKTaX NUTAHMUSA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM FeHHO-UHKeHepHO-
MOANODULMPOBAHHbIX OPraHM3MOB, B C/iy4ae, eCM COAEepPKaHMEe YKas3aHHbIX OPraHM3MOB B TaKoOM
KOMMNOHEHTe cocTaBnseT 6osiee AeBATM AecATbIX MNPOLEHTa), NULEBOW LLeHHOCTM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHMNA U XPaHEHUA NPOAYKTOB NUTaHMSA, 0 cnocobax M3roToB/eHNA roToBbIX 6104, Bece
(obbeme), gaTe M MmecTe M3rOTOB/AEHWA M YNaKOBKM (pacdacoBKM) NPOAYKTOB MUTaHMA, a TaKKe
CBEAEHMA O MPOTMBOMOKA3aHMAX A4 UX NPUMEHEHWA Mpu oTAe/bHbiX 3abosneBaHuAX. MepedyeHb
ToBapoe (pabot, ycayr), nHbopmauMa O KOTOPbIX AOMKHA COAepKaTb NPOTMBOMOKA3aHMA A4 WX
NpUMeHeHus Npu oTAeNbHbIX 3aboeBaHUAX, yTBeprKaaeTca MpaBuTenbcTBom Poccuiickoin degepaumy;
(8 pea. PengepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

LUeHy B pybnsx M ycnosua npuobpeTeHus ToapoB (paboT, ycayr), B TOM 4yucie npu onnarte
ToBapoB (paboT, ycayr) Yepes onpeneneHHoe Bpemsa MNocie MX nepesayvn (BbINOJSIHEHWUS, OKa3aHWs)



noTpebutento, NOAHYD CyMMmy, NoAjexallylo BbinnaTe noTpebutenem, u rpaduk noraweHua 3ToW
CYMMbl;
(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbBIN CPOK, EC/ZIN OH YCTAaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdeKTMeHoOro n 6e3onacHoro Ucnob3oBaHMA ToBapos (paboT, ycayr);

nHdopmaumio 06 aHepreTnyeckoi 3pHeKTMBHOCTU TOBAPOB, B OTHOLWEHUKN KOTOPbIX TpeboBaHMe 0
HaAMuMM  TakoW  MHPOpMaLMKM  onpedeseHO B COOTBETCTBMM C  3aKoHOAATenbCcTBOM 06
3HeprocbepesKeHnn 1 o NoBbILLEHWUM IHEPreTUYeCcKo 3PpPEeKTUBHOCTH;

(ab3au, BBegeH desepanbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CpOK Cﬂy)K6bI NN CPOK roagHOCTU TOBApPOB (pa60T), yCTaHOBI'IeHHbIﬁ B COOTBETCTBUU C HACTOALLUM
3aKOHOM, a TaKKe cBeAEeHUA O HGO6XOAMMbIX ,D,eVICTBMFIX I'IOTpE6VITe}1ﬂ Nno NcCTte4eHnn yKasaHHbIX CPOKOB
M BO3MOXXHbIX NOC/1eaACTBUAX NPU HEBbINO/IHEHUN TAKUX ,D,elzCTBMl\;I, €C/n ToBapbl (pa6OTbI) no UcTteyeHnmn
YKa3aHHbIX CPOKOB NpeAacCTaBAAKT ONaCHOCTb ANA XWU3HWU, 300p0BbA U MMYLLECTBA I'IOTpe6VITeI1F| nnun
CTaHOBATCA HeENpPUrogHbiMn ANA NCMOZIb30BAHMA NO HAa3HAYEHUIO,

agpec (Mecto HaxoxKaeHwsn), ¢$MpMeHHOe HauMmeHoBaHMe (HaMmeHOBaHWe) W3roToBMTENA
(ucnonHuTens, npoaasua), YNoJHOMOYEHHOM OpraHM3aLmMmM UAN YNOAHOMOYEHHOTO MHAMBUAYANbHOTO
npegnpuHMMaTens, UMnopTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHpopmaumio 06 o06s3aTeNlbHOM MOATBEPKAEHMM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HAacTOALWEro 3aKoHa;
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLMIo 0 NpaBMAax NPOLAXKM TOBAPOB (BbINOHEHUA PaboT, OKasaHuMs ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MU0, KoTopoe b6yaeT BbiNOMHATL paboTy (OKasbiBaTb yCayry), M
MHPOPMaLMIO O HEM, €C/TM 3TO MMeeT 3HaueHue, UCXOAA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au BBegeH desepanbHbiM 3akoHOM oT 17.12.1999 N 212-$3)

yKasaHue Ha Ucnosb3oBaHWe GOoHOrpamMm Npu okasaHWM pasBaeKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX MPOM3BEAEHNN.
(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecan npuobpeTtaemblit notpebutenem ToBap 6bln B ynoTpebaeHUM WUAM B HEM YCTPaHANCA
He[0CTaToK (HegoCTaTKM), NoTpebuTento AoxKHa bbiTb NpesocTaBneHa MHOpMaLUs 06 3Tom.

3. UHdopmauma, npesycCMOTPEHHAA MYHKTOM 2 HAcCToAWEN cTaTbW, AOBOAMTCA OO CBeAEHMUA
notpebuTteneit B TEXHMYECKOW [AOKYMEHTALUWUW, Npunaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKaX, MapKMPOBKOW WA WMHBIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmaumna ob 06sA3aTeNbHOM MOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAETCA B
nopagke W crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoZaTenbcTBOM Poccuiickont Pepepaummn o
TEXHUYECKOM PETyINPOBAHMN, N BKAOYAET B cebA CBeAEHMA O HOMepe AOKYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA U 06 opraHn3aumuu, ero BblaasLIei.

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-3.
CrtaTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkxum pa6OTbI rocygapcCrtBEHHbIX, MYHULUWNMNANbHbIX opraHmsau,Mﬁ TOpProsnum, 6bITOBOrO M UHbIX



BMAOB OOCNYKMBAHUA noTpebuteneit yCTaHaB/AMBAETCA MO PELUEHUIO COOTBETCTBEHHO OpPraHoB
NCNONHUTENbHOW BNacTM cybbekToB Poccuitickoit Pegepaunmn n opraHoB MECTHOMO CaMoynpaBaeHuUs.

2. Pexxnm paboTbl OpraHn3aumii, ocyLecTBASIOWNX AeATENbHOCTb B chepax TOproBoro, 6bITOBOro
M MHbIX BMAOB 0b6CNyXKMBaHUA NoTpebuteneit n He yKasaHHbIX B MyHKTe 1 HacTosweln CTaTbM, a TaKkKe
WHAMBUAYANbHbIX NPeAnpUHUMATENEN YCTaHABIMBAETCS UMM CAMOCTOATE/IbHO.

3. Pexum paboTbl npoaasua (MCnonHUTENA) A40BOAUTCA A0 cBeAeHMA noTpebutenein n aonxeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCMONHUTENA, NPOAABLA, BAadenbua arperatopa)
3a HeHag/exKallyto nHopmauuio o ToBape (pabore, ycnyre)
(8 pea. PengepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaB/iieHa BO3MOXHOCTb He3aMea/IMTeNIbHO MOoAyYMTb Npwu
3aK/to4eHMU forosopa MHGopmauuto o Tosape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(ucnonHuTensa) BosmeleHMa yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKAOHEHWEM OT 3aK/HYeHUs
[0roBOpa, a eC/M JOroBOpP 3aKNUYEH, B PA3yMHbIW CPOK OTKA3aTbCA OT ero UCNoJiHeHWs U noTpebosaTtb
BO3BPaTa yrn/Jla4eHHOW 3a TOBap CyMMbl Y BO3MELLEHUS APYIUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMoJIHEeHMA AoroBopa noTpebuTens 0b6a3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYIn, €C/IN 3TO BO3MOMKHO MO UX XapaKTepy) npoaasLy (MCNoaHUTenNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpopasel (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOJIHOM W  AO0CTOBEpPHOW
nHbopmauun o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYI0 NyHKTamu 1 - 4
ctatbi 18 mam nyHktom 1 ctatbm 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepegayn noTpebuTento BCAeACTBME OTCYTCTBUA Y HEFO TaKoM MHOPMaLMK.

(n. 2 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeneu, arperatopa, NpeaocTaBvBLIMIA MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHbopmauuio o ToBape (ycayre) nam npoaasue (MCNoAHUTENE), HA OCHOBaHUM KOTOPOW noTpebuTtenem
6bin 3aK/OYEH [O0roBOP KyMAu-NpoAaxku (4Orosop BO3ME3AHOro OKa3aHWA ycayr) ¢ MNpoAaBLOM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUUYMHEHHbIE MOTPebuUTento BCleAcTBME
npeaocTaBAeHMA emy Takon MHPopMaLUn.

EciM nHOe He npeaycMOTPEHO corialleHMem MeXKay Baagenblem arperatopa v npoaasuom
(McnonHUTENnem) MAM He BbITEKAeT M3 CywecTBa OTHOLIEHU MeXAy HWMW, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YeHHOro notpebutenem c NPoAasBLOM (MCMOAHUTENEM) Ha OCHOBaHUM
npegocTaB/leHHON BRagenbuem arperatopa uHoopmauum o ToBape (ycayre) waum npogasue
(ucnonHuTene), a TakKe 3a cobaoaeHWe npas noTpebuTesnel, HapyLWeHHbIX B pe3y/abTaTe nepesayu
notpebutento ToBapa (ycnyru) HeHagnexkallero Kayectsa M obmeHa HenpoOoBONbCTBEHHOro TOBapa
Hag/1exKallero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECeT NpoAasel, (UCNOoAHUTEND).

Bnagjeney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKU, MPUUUHEHHblE MNOTPebuTento
BCNeACTBME NpenocTaB/ieHMa eMy HeLOCTOBEPHOM WM HenonHoh uHbopmauumn o Toeape (ycnyre), B
Cny4dae, ecv BNagenew arperatopa He M3MeHsieT MHbopMaLmio O ToBape (ycnyre), NpeaoCcTaB/EHHYO
npoAaBLOM (MCNONHUTENEM) U COLEPXKaLLylCA B MPEAsIOKEHUN O 3aKNHYEHUW A0roBopa Kynau-
npoaau (aorosopa BO3mMe3HOro oKasaHuaA ycayr).

(n. 2.1 BBegeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaBuTb TpeboBaHWE K BAage/bly arperatopa o BO3BpaTe CyMMbl
Npou3BeAeHHOW MM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyrn). Bnagenew arperatopa Bo3BpalLaeT



CYMMY MOJIYYEHHOM UM NpeaBapuUTeNbHOM oniaTbl ToBapa (ycnyru) B TeyeHUe AeCATU KaneHAapHbIX
OHeN co AHA npegbABneHMA notpebutenem Takoro TpeboBaHWA NpuM OL4HOBPEMEHHOM HANAUYMKU
cneayroLmnx yCioBUIA:

ToBap (ycnyra), B OTHOLWIEHUW KOTOPOro moTpebutenem BHeceHa mpedBapuTesibHas onsarta Ha
H6aHKOBCKMIM cYeT Bladenbla arperaTopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

notpebutenb Hanpaswun nNpoaasuy (MCMOAHWTENO) yBedomaeHWe 06 OTKase OT WCMOAHEeHMA
[OroBopa Kynau-npogaxku (AoroBopa BO3ME3AHOIO OKasaHWA YCAyr) B CBA3M C HapyweHuem
npoaasLom (McnonHUTeNnem) oba3aTenbCTBa NepeaaTth ToBap (OKasaTb yCayry) B YCTaHOBAEHHbI CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuUTenbHOM onnaTbl ToBapa (ycayru)
notpebutenn HanpaBAfeT BAafdenbly arperatopa MNOATBEPXAEHME HanpasiAeHMs Npoaasuy
(ucnonHuTento) ysegomneHus 06 OTKase OT MUCMOJHEHWA [0roBopa Kynau-npogasku (aorosopa
BO3ME34HOro OKasaHua ycayr).

Echm nHOe He npeaycMoOTpPeHO YC/NOBUAMM MOJIb30BATE/IbCKOrO WAW MHOFO  COFflalleHus
notpebutens c BRagenbLem arperaTopa, yBegoMJeHWe npogasuy (UcnonHuTeno) ob oTkase oT
WCMOJIHEHUA [0roBopa Kynau-npogarku (Jorosopa BO3ME3LHOrO OKasaHMA YCayr) MOXKeT ObiTb
HanpaB/ieHO BAaZe blLy arperatopa, KoTopblli 06s3aH HanpaBWUTb ero NpoAasLy (MCNONHUTENIO).

(n. 2.2 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BAAAENEL, arperatopa Brnpase 0TKasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTENbHOW oOniaTbl ToBapa (ycnayru) npu nosayyYyeHuu ot
npoaasua (MCNONHUTENS) MOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHUA ycayru) npu
YCNOBMM, YTO KOMKMA TaKOro noaTeepaeHus Oblna HanpasieHa BAagesbLem arperatopa noTpebutento
B TeyeHMe LeCATU KaNeHAapHbIX AHeN co AHA NOAyyYeHWA Bhagenblem arperatopa TpeboBaHuA o
BO3BpaTe CyMMbl MpegBapuTesibHOM onnaaTbl ToBapa (ycayru). B cnyyae Hecornacua notpebutens c
npeacTaBNeHHbIMM  BAAfENbLEM arperatopa AoKasaTenbCTBAMW MNPUHATUA noTpebutenem TOBapa
(okasaHma ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHOW UM
npezBapuTenibHOM onnaTbl ToBapa (ycnyru) B cyaebHomM nopsake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

3. MNpu NpUYMHEHUM Bpeda HKW3HM, 340POBbID M MMyLLECTBY NOTpebuTena BcnencTeume
HenpeaoCcTaBAEHUs emy NOJIHOW M AocToBepHon MHdopmauum o Toape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHWA TaKOro Bpeda B MopsaKke, MNpPeaycMOTPeHHOM cTaTbel 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
ob6beKTam, Haxo4AWMMCA B cOBCTBEHHOCTM (BageHuKn) notpebutens.

(n. 3 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. MNpu paccmoTpeHun TpeboBaHUI NOTPEbUTeNs O BO3MELLEHUM YObITKOB, NPUYUHEHHbIX
HeAO0CTOBEPHON WMAM HeAOCTaTOUYHO MoAHON WHbopmauueit o ToBape (pabote, ycayre), Heobxoaumo
UCXOANUTb U3 NPeanonoXKeHua ob OTCYTCTBUM Yy MOTpebuTens crneumanbHbIX NO3HaHUIK O CBOMCTBAX M
XapaKTepucTmMKkax Toeapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb WM3rotoBuTenAa (MCNONHUTENs, NpoAaBua, YNOJHOMOYEHHOW
OpraHvM3auMm WIM YNOAHOMOYEHHOrO WHAMBUAYANBLHOIO MNpeAnpuHMMaTens, umnoprepa) 3a
HapyLweHue npas notpebuteneii
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe NpaB NoTpebuteneit N3roTosuTeNb (UICNOAHUTENDb, NPOAABEL, YNOJHOMOYEHHan
OopraHv3auMa MAW  YNOSIHOMOYEHHbIM MHAMBMAYANbHLIA NpeanpuHUMaTENb, MMNOpPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



2. EciM MHOe He YCTaHOB/JIEHO 3aKOHOM, YObITKM, NPUYMHEHHble MoTpebutento, noanexar
BO3MeELLEHUIO B NOJIHOM CyMMe CBepPX HeYCTOMKM (MeHun), yCTaHOBAEHHOM 3aKOHOM UK AOTOBOPOM.
(n. 2 B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (neHu) u BoO3melleHMe YO6bITKOB He 0CBO60XKAalT W3roToOBUTENS
(ucnonHuTens, npoaasua, YNOJHOMOYEHHYH OPraHM3aLMilo WM YNOJHOMOYEHHOIO UHANBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTenbCcTB B HaType nepes
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (UCNONHMTENb, NpoAaBel,  YNOJHOMOYEHHAsa  OpraHW3aumMs  Uau
YNONHOMOYEHHbIN  WUHAMBWMAYANbHbLIA  NpeanpuHMMaTeNb,  MMMopTep)  ocBoboXKaaetcs  OT
OTBETCTBEHHOCTM 32 HeUCrNosHeHWe 06A3aTENbCTB UM 33 HeHagNexallee UCcnofHeHne 06A3aTenbCTs,
€C/IM [OOKAXKeT, YUTO HeucnosHeHue o6A3aTeNbCTB MAM UX HEeHaZneKallee MCMNoJSIHEHWE NPOU3OLWIo
BCNeACTBUE HEMPEOAO/IMMOM CUbI, A TaKXKE MO MHbIM OCHOBAHMAM, NPeLyCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHuMA noTpebutens ob ynnate HeyCTOMKM (NeHW), NpeayCcMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  Nog/iexaT  YAOB/METBOPEHUID  M3rotoBuTenem  (MCMonHuTenem,  NpPoAaBLIOM,
YNOJIHOMOYEHHON OpraHu3aumMen MAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMopPTEPOM) B AOOPOBOJILHOM MOpPAAKE.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

6. Mpwn ypoBnetBOpeHMM cyaom TpeboBaHW NoTpebuTensa, yYCTaHOBAEHHbIX 33aKOHOM, Cya,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, MpPOAaBLA, YMNOJHOMOYEHHOM OpraHu3auMM WK
YNONHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTens, WmNopTepa) 3a HecobawgeHue B
[06pOBONIBHOM MOpAAKe yaoBAeTBOpeHUsA TpeboBaHWit notpebutena wipad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOMN CYyA0M B NOSIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHMeM B 3aWuTy MpaB MNoTpebuTens BbICTYNnaloT O6LLECTBEHHble 06beaguHeHus
notpebuTenei (Mx accoumaumu, cosbl) UAK OpraHbl MECTHOIO CaMoynpaBaeHns, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOro wTpada NepeyncnsaoTca yKasaHHbIM 0bbeguHeHnaM (MX accoumaumam, Corsam)
WKW OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpepn, NPUUYUHEHHDbINA BCeaCcTBUE He40CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WAW  WUMYLLECTBY NOTpebutens BcaeacTBue
KOHCTPYKTMBHBIX, NPOWM3BOACTBEHHbIX, PELENTYPHbIX WM UHBIX HeAOCTaTKOB ToBapa (paboTsl, ycayru),
NOANEKMT BO3MELLEHMIO B NOJIHOM 06beme.

2. I'IpaBo Tp86OBaTb BO3mMmelWweHnAa Bpeda, NpUYMHEHHOro Bcaeancrsue HeOoOCTaTKOB TOBapa
(pa60TbI, ycnyrm), NPU3HAETCA 34 nobbim nortepneswmm HeE3AaBNCUMO OT TOIo, COCTOAN OH B AONOBOPHbIX
OTHOLWEHNAX C NnpoaaBLOomM (I/ICI'IOIIHMTEJ'IEM) NN HET.

3. Bpea, MpPUYMHEHHbIW KWU3HM, 3L40POBbLID WAM  UMMyLLecTBY noTpebuTens, nognexuT
BO3MELLEHUIO, €C/IN BPEL MPUYMHEH B TeYeHMEe YCTAHOBJIEHHOTO CPOKa C/AYXKObl MAM CPOKa FOAHOCTM
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTat paboTbl) A0NKEH BbiTb YCTAHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacCTOALLEro 3aKoHa CPOK CAYKObl WMAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, /Mb6o
notpebutento He 6bina NpeaoCTaBfeHa MOMAHasA M A0CTOBepHas MHGOPMALMA O CPOKe CAyXKbbl uau
CPOKe rogHocT, NMbo notpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAUMbBIX AEUCTBUAX MO
MCTEYEHUU CPOKa CAYKObl MAM CPOKA FOAHOCTU WM BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbLINOJHEHUM



yKasaHHbIX AeicTteuii, nMbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM 3TUX CPOKOB MNpeacTaBaset
OMaCHOCTb ANA WU3HWM WU 340pOBbA, Bpen NOANEXKUT BO3MELLEHUD HE3aBUCMMO OT BPEMEHMU €ero
NPUYUHEHUSA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B coOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTEb (MCMOAHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CPoK cayKbbl, Bpes NoANEKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHEHnA B
TeyeHMe [OecATU fIeT COo AHA nepedaun Tosapa (paboTbl) moTpebuTento, a ecan AeHb nepeaaqu
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3rOTOBAEHMSA TOBapPa (OKOHYaHMSA BbiMNoAHEeHUA paboTbl).

Bpea, NpUUYNHEHHbIN BCAEACTBME HEAOCTAaTKOB TOBapa, NOA/IEKUT BO3MELLEHWUIO NPOAABLIOM UM
M3roToBMTE/IEM TOBapa Nno BbI6Opy NoTepnesLuero.

Bpes, I'IpM‘-IVIHEHHbIﬁ Bcnegcrene HenoCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
UCNONHUTENEM.

4. WsrotoBuTeNb (MCMOAHUTENb) HECeT OTBETCTBEHHOCTb 33 BpeA, MNPUYUHEHHBIN KU3HMU,
3[00POBbI0 MAN UMYLLECTBY MOTPeObUTENA B CBA3M C UCMO/b30BAaHMEM MaTepuanos, 0b60pya0BaHUS,
WHCTPYMEHTOB M MHbIX CPEeACTB, HEObXoAUMbBIX A/NA MPOM3BOACTBA TOBAPOB (BbIMOJHEHUs paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, NMO3BOJIA/I YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHUI BbIABUTb MX
ocobble CBOMCTBA UK HET.

5. U3roTtoButenb (McnonHUTeNb, npoaaseLl,) ocBob0OXKAaeTcA OT OTBETCTBEHHOCTU, EC/N AO0KaXeET,
4TO Bpes NPUYMHEH BCIeACTBUE HEMPEOAOMMOM CUMbl UK HapYLIeHMsA NoTpebutenem yCcTaHOBAEHHbIX
npasu UCMONb30BaHNA, XPaHEHMA MW TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauua mopanbHoro speaa

MopanoHblii  Bpes, MNPUYMHEHHbIM noTpebuTento BCNeACTBME HAPYLWEHWA WU3rOTOBUTENEM
(vcnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHMMaTeNnem, WMNOPTEPOM) MNpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM W NpaBOBbIMM aKTamu Poccuiickoii Pegepaunn, peryanpyowmmm OTHOLIEHUS B 06a1acTu
3aWMTbl NPaB NoTpebuTenen, NogNeKUT KOMNEHcaLMmM NPpUYNHUTENIEM Bpesa NpU HaJIMuMKU ero BUHbI.
Pasmep KomneHcaLmMn MopanbHOro Bpea onpeaenserca cygomM U He 3aBUCUT OT pasmepa BO3MeELLEHUSA
MMYLLECTBEHHOIO Bpesa.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

KomneHcauus  MopanbHOro  BpeAa  OCYLLECTBASAETCA  He3aBMCMMO  OT  BO3MeLLeHUs
MMYLLLECTBEHHOIO Bpeaa N NoHeceHHbIX noTpebuTesem ybbITKOB.

CratbAa 16. HepeiicTBUTENbHOCTb YCNOBMIA 40roBOpPa, YIWEMAAKOWMX NpaBa noTpeburens

1. Ycnosua A0orosopa, yuemnawuwme npasa I'IOTpe6VITEJ'lFI no CPaBHEHWUIO C nNpaBU1aMy,
YCTaHOBNEHHbIMUN 3aKOHaAMWU WUAN UHBIMU NMPABOBbIMU aKTaMU Poccuiickoi CDe,u,epau,MM B obnactu
3alnTbl Npas FIOTpE6MT€I'IEl7I, NPU3HAKTCA He,CI,EI\;ICTBI/ITeﬂbeIMM.

Echu B pe3ynbrtate UCNONHEHUA A0roBOpa, ywemMaarwero npasa FIOTpE6VITel'IF|, Y HEro BO3HUKAN
y6bITKI/I, OHM noanexart BO3MeLWEeHNO N3rotoBuUTeIeM (VICI'IOI'IHMTEI'IENI, I'IpO,CI,aBLI,OM) B NOJIHOM 0b6beme.

2. 3anpewaeTca obycnoeamBatb npuobpeTteHMe ogHMX TOBapoB (paboT, ycayr) obasaTenbHbIiM
npuobpeTteHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUUYMHEHHblE NOTpebuTento BcneacTsue
HapyleHUs ero npaBa Ha cBOOOAHbLIA BbIOOpP TOBapoB (paboT, ycayr), BO3MELLAOTCS NPOAABLOM
(ncnonHuTenem) B nosHom obbeme.

3anpeuwaeTca obycnoBnMBaTh yaosaeTBopeHne TpeboBaHWi noTpebuTenei, nNpeabaBasembiX B



TeYyeHue rapaHTUIMHOro CPOKa, YCI0BUAMM, HEe CBA3AHHbIMM C Heg0CTaTKamu ToBapoB (paborT, ycayr).
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. MNpogaasel, (McnonHUTENb) He BrNpaBe 6e3 cornacus NoTpebuTens BbINOAHATb SOMNOJHUTENbHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTens BnpaBe OTKa3aTbCA OT ONAATbl TaKUX PaboT (ycayr), a ecam oHu
onjiayeHbl, NoTpedbuTenb Brpase noTpeboBaTb OT NPogaBua (UCNONHMTENs) BO3BPATa YNJAYEHHOM
cymmbl. Cornacne notpebuTens Ha BbINOJHEHWE [ONOAHUTENbHbIX PaboT, ycayr 3a naaty opopmaneTcs
npoAaBUOM (MCMONHUTENEM) B MUCbMEHHOW Gopme, ecanm MHOe He NpeaycmMoTpeHo depepanbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-P3)

CrtaTtbAa 16.1. dopmbl M NOPALOK onnaTbl NPU NPOAAXKe TOBAPOB (BbiNoNHEeHUU PaboT, oKasaHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-d3)

1. Mpopgasey, (McnonHWTenb, BRafdenel, arperatopa B CAyY4ae WCMNONb30BaHUA B CBOEN
0eATeNbHOCTU Ha/NMYHbIX pacyeToB C noTpebuTenem) o6sa3aH obecneuntb BO3IMOMKHOCTb OMNAaThl
ToBapoB (paboT, ycayr) nyTemM MCMNo/ib30BaHUA HaUMOHAAbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXkKe
Ha/IMYHbIX pacyeTos no Bbibopy NnoTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6sa3aHHOCTL 0becrneuynTb BO3MOMHOCTb OM/aThl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HaLMOHA/MbHbIX MAATEXHbIX WMHCTPYMEHTOB B pPaMKax HALMOHA/NbHON CUCTEMbI NAATEXHbIX KapT
pacnpocTpaHaeTca Ha NpoAaBua (MCNosHWUTENs, BAafenbLa arperatopa), y KOTOPOro BbipyyKa OT
peanusaumm ToBapoB (BbINOJHEHMA PAbOT, OKasaHWA ycayr) 3a NpealecTBYOWNA KaneHa4apHbli rog,
NPeBbILAET COPOK MUNIMOHOB pybael.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnaTbl ToBapoB (paboT, yc/yr) HaxoAMTCa B MecTe, rae He NpefocTaBAsaioTCA YCayrm
[OCTyna K MOABWMKHOW paguoTenedoHHOW CBA3M U (MM) CpeacTBam KOIEKTMBHOIO [0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "UHTepHeT", npoaasel, (ncnonHuTensb)
ocBoboxaaeTcA OT 0683aHHOCTM 0becneunTb B 3TOM MECTe BO3MOMKHOCTb OnJaTbl ToBapoB (pabor,
YC/YT) C UCNONIb30BaHMEM HALMOHA/bHbIX MAATEXKHbIX MHCTPYMEHTOB.

Mpopasey, ocsoboxpaeTca oT 06A3aHHOCTM 0b6ecneyYnTb BO3MOXKHOCTb OMJIaTbl TOBApOB C
MUCNO/Ib30BAaHMEM HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B TOPrOBOM OObEKTe, BbIpyyKa OT
peannsaumm TOBapOB B KOTOPOM COCTaBAAET MeHee NATU MWUANNOHOB pybnelt 3a npeallecTsyowmi
KasieHaapHbIi rog,

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (pPaboT, ycnyr) mMoXeT NpPousBogMTbCA NOTpebutesem B COOTBETCTBMM C
yKasaHuem npojasla (MCNOAHUTENA) MyTeM pacyeToB 4yepe3 CyObEeKTOB HaLMOHA/bHOM niaTexXHoM
CUCTEMbDI, OCYLLECTBAAIOWMX OKa3aHMe MNAaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickot ®Pegepauum O HaUMOHANbHOM MATEXHOM CUCTEME, €C/IM MHOe He YCTaHOBJ/IEHO
denepanbHbIMM 3aKOHAMM UAN UHBIMW HOPMATMBHbBIMM NPABOBLIMUW akTamu Poccuickoit Pepepaumm.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaZMYHLIMU LEHEXHbIMU cpeacTBamMmu 06sA3aTeNbCcTBa
notpebutens nepes npoaaBUOM (MCMOAHUTENEM) MO onnaTe ToBapoB (paboT, ycayr) cuuTatoTcA
WCMNOJIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMS HA/IMYHbIX AEHEXHbIX
cpencTe npogasuy (ucnonHutento) nmMbo nnaTexkHomy areHty (cybareHTy), ocyliecTBastolemy
AeATeIbHOCTb Mo Npuemy naaTexken GUsndeckux auL.

Mpu onnate TOoBapos (paboT, ycayr) nyTem nepesofda NpeaoCTaBAAeMblXx MNoTpebutenem
Ha/ZIMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta obAsatennbcrTsa noTpebutens nepea,
npoaaBLom (MCnofHMTeNnem) No onnaTe ToBapoB (paboT, yCAyr) cCHMTaOTCA UCMONHEHHBIMKU B pasmepe



BHECEHHbIX AEHEHbIX CPeACcTB C MOMEHTA BHECEHWA MnoTpebutenem HanuuHbIX AEHEeXKHbIX CpeacTs
KpeauTHOM opraHusaumm nAnbo 6aHKOBCKOMY niaTeXHOMY areHTy (cybareHTy), ocylLlecTBAAIOWUM
[eAaTeNbHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuitickoli Pepepaumm o HauMoHanbHOM
NnAaTeXXHou cucteme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTem nepesoda AeHEKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm Be3HanuuHbIX pacyeToB 0bAsaTenbcTBa NoTpebutens nepen NpoAasBLOM (McnonHUTENEM) no
onnate ToBapoB (paboT, ycnyr) cunTaloTCA MCMOJSIHEHHBIMW B CYMME, YKa3aHHOM B Pacrnops)KeHuu o
nepeBoAe [AEHEeKHbIX CPeacTB, C MOMEHTa MOATBEP)KAEHMSA €ro WCNosHeHUa o6cnyXKuBaloLwen
noTpebuTenn KpeaAnTHOM opraHM3saumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENO) 3aMpPEeLLEHO YCTaHABAMBATL B
OTHOLWIEHMM OAHOrO BMAA TOBapoB (paboT, ycayr) pasanyHblie UEeHbl B 3aBMCMMOCTM OT cnocoba ux
onaThl MOCPEACTBOM HA/IMYHbBIX PACYETOB UM B pamKax npumeHsembix Gopm 6e3HaMYHbIX pacyeToB.

5. Mpopgasel, (MCNONHMUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLUME Y NOTpebutena ybbITKM,
BbI3BaHHble HapyleHMem TpeboBaHMN NYHKTA 1 HacToALLEeN cTaTbM.

Cratba 17. CyaebHan 3awmta npas notpebureneii

1. 3awmTa npas noTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmta npaB notpebuTeneit  ycayr, OKasbiBaeMblX  (PUHAHCOBbLIMM  OpraHM3aUUAMM,
OpraHM3YyLWMMM B3aUMOAENCTBUE C YNOJITHOMOYEHHbIM MO NpaBam notTpebutenein GUHAHCOBLIX YCAYT B
cooTtBeTCcTBMM ¢ PeaepasibHbiM 3akoHOM "O6 yno/sIHOMOYEHHOM MO npaBam notpebuteneit pUHaHCOBbLIX
ycnyr", ocywecTBaseTca ¢ 0cO6eHHOCTAMM, YCTaHOBIEHHbIMM YKa3aHHbIM PefepasbHbIM 3aKOHOM.
(ab3aL, BBeaeH denepanbHbiMm 3akoHoM oT 04.06.2018 N 133-93)

2. Uckn o 3awmTte npas notpedbutenen moryT 6biTb NpeabasB/ieHbl MO BbIOOPY UCTUA B cyd MO
MecCTy:

HAX0XAEHWUS OPraHnU3aLUMmn, a ecin OTBETYMKOM ABMIAETCA MHAMBUAYANbHbIA NpeanpuHMMaTeb, -
ero uUTenbCTBa;

KUTENbCTBA AN NpebblBaHUA UCTLA;
3aK/II0YEHMA NN UCMONTHEHMA A0roBopa.

ECM UCK K OpraHM3aumm BbiTEKAeT M3 AeATeNbHOCTM ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOKeT 6bITb NPeabAB/EH B CyA N0 MECTy HaxoXaeHus ee GuUanana Uam NpeacTaBuTENbCTBA.
(n. 2 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHble UCTLbI MO MCKaM, CBA3aHHbIM C HapylweHWem npas noTpebutenen,
0CcBOOOXKAAOTCA OT ynaaTbl rOCYAAPCTBEHHOM MOLWAWMHBLI B COOTBETCTBUM C 3aKOHOLATENLCTBOM
Poccuiickoit ®eaepauymm o Hanorax 1 cbopax.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB NOTPEBUTENENA NPU NPOLANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebuTtens npu o6HapyKeHUU B TOBape HeA0CTaTKOB
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTtpebutensb B cnydyae obHapy»KeHUsA B TOBape HeAO0CTaTKOB, €C/IM OHW He BblN OroBOpeHbI
npoAasLIOMm, Mo cBoemy BbiI6Opy Brpase:



notpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MapKU (3TUX Ke moaenu u (unn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apTuKyaa) C COOTBETCTBYIOLWMUM
nepepacyeTom MOKYNHOW LeHbl;

I'IOTpe6OBaTb COpa3MepHOro ymeHbleHunA noxynHoﬁ LLeHbl;

I'IOTpe6OBaTb HEe3amMeaanTeNIbHOIo 683BO3M63,£|,HOI'0 YCTPpaHEHNA HeAOCTAaTKOB TOBapa wan
BO3MELLEHNA PaCcXoa40B Ha UX UcnpasaeHmne HOTpE6MTeﬂeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA O0roBoOpa Kynan-nponaxun u I'IOTpEﬁOBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tp66OBaHMI'O npogasua M 3a ero cyer I'IOTpE6VITE!'Ib AONXKeH BO3BPATUTL TOBaAp C
HeAO0CTaTKaMu.

Mpu 3Tom notpebutenb, BNpaBe MOTPebOBaTb TaK¥e MNOAHOrO BO3MeLLeHUA YBbITKOB,
NPUYMHEHHbIX eMy BCIEeACTBME MPOAAXKM TOBapa HeHad/1eXKallero KayecrtBa. YObITKM BO3MELLAIOTCA B
CPOKMW, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM ANA YAOBAETBOPEHUA COOTBETCTBYIOWMX TpeboBaHUi
nortpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOrO ToBapa noTpebutenb B caydyae OOHAPYXKEHUS B Hem
HeZOCTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa Kynau-npofaxku u noTpeboBaTb BO3BpaTa
ynaayeHHOM 3a TaKoW ToBap CyMMbl AMBO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TON Ke
MapKku (Mmogenun, apTWKyna) WAM Ha TaKOW e ToBap ApYyroh Mapku (moaenun, apTukyna) c
COOTBETCTBYIOWMM MepepacieTom MOKYMNHOW LEHbl B TeYEHWE NATHAALATU AHEW Co AHA nepegayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOrO CPOKa YyKasaHHble TpeboBaHWA nognexar
YAOBNETBOPEHUIO B OAHOM W3 CNeAyIOWMX ClyYaes:

O6H3py>KEHVIE CylweCTBeHHOro He40CTaTKa ToBapa;
HapyweHune yCTaHOB/1IEHHbIX HACTOAWMM 3aKoHOM CPOKOB YCTpaHeEHNA HEOCTAaTKOB TOBApa,

HEBO3MOXHOCTb WMCNO/Ib30OBaHMA TOBaApa B TeyeHue Kaxaoro roga FapaHTVIl‘/JIHOFO CpOKa B
COBOKYMHOCTH bonee yem TPMAUaTb ,u,Heﬁ Bcnencreue HEOAHOKPATHOrNo yCcTtpaHeHUA €ero pas/inyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepKaaetca [MpaButenbctBom Poccuiickoin
depepauum.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusA, yKasaHHble B MyHKTe 1 HacToAWEeN CcTaTbM, NPeabABAANOTCA noTpebutenem
npogasuy AAMbB0O YNOAHOMOYEHHOM OpraHMsauuMm WAM  YNOJHOMOYEHHOMY UWHAMBUAYASIbHOMY
npegnpuHMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpaBe NpeabsaBUTL TpeboBaHMA, YyKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOAHOMOYEHHOM OpraHusaumMm WAN YNOJHOMOYEHHOMY
WHAVBUAYAIbHOMY NPeAnpPUHUMATENIO, UMMOPTEPY.
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npeabsBaeHna 3TUx TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTEND WU
MMMoPTepy TOBap HEHaA/1eXKallero KayecTsa M NoTpeboBaTb BO3BpaTa yrnjaa4yeHHOM 33 Hero CyMmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Ytpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTtBME Yy MOTPebUTeNs KaccoBOrO WM TOBAPHOrO YeKa /MbBO MHOro [OKYMEHTa,



yaoctosepawowmx GakT U yC/NOBMA MOKYNKU ToBapa, He SBASETCA OCHOBaHMEeM /A OTKas3a B
YA0BNETBOPEHUN ero TpeboBaHu.

Mpogasey, (M3roToBUTENL),  YNOJHOMOYEHHAA  OpraHM3aumMa  WAM  YNONHOMOYEHHbI
WMHANBUAYANbHbLINA NpeanpUHUMAaTE b, MMNOPTEP 0653aHbl MPUHATL TOBAP HEHad/1exallero KadecTsa y
noTpebutens u B cnydae HeobXxoAMMOCTM NPOBECTU MPOBEPKY KadyecTsa Tosapa. NoTpebutens Bnpase
y4yacTBOBaTb B NPOBEpKe KayecTBa ToBapa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuuYMHax BO3HMKHOBEHMA HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTens),
YNONHOMOYEHHAss oOpraHu3auMa WAW  YNOAHOMOYEHHbIA WHAMBWAYANbHbIA  NpeanpUHUMATENDb,
nmnopTtep o6A3aHbl MPOBECTU 3KCMEPTU3y TOBapa 3a CBOM cyeT. JKCMepTMsa ToOBapa NPOBOAMUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbAamMM 20, 21 u 22 HactoAwero 3aKOHa A4NnA  Yy4OBNETBOPEHMA
COOTBETCTBYOLWMX TpeboBaHU notpebutena. Motpebutenb Bnpase NPUCYTCTBOBATb MPU NPOBEAEHUMU
3KCNepTM3bl TOBapa M B C/lydae HecornacuMa C ee pesynbTaTaMu OCMOPUTb 3aK/loYeHMe TaKol
3KcnepTm3bl B cynebHom nopagkKe.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe 3KCNepPTU3bl TOBapa YCTaHOB/EHO, YTO ero HefoCTaTKU BO3HUKAWN BCeacTBUE
06CTOATENBCTB, 38 KOTOPble He OTBeYaeT npogasel, (M3rotoBuTe/b), NoTpedbutenb 06s83aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJHOMOYEHHOW OpraHM3aLUumn AU YNOAHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuUHMMaTento, MMNOPTEPY pacxodbl Ha MPOBEAEHME SKCMEepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM pacxodbl Ha XPaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3rotoBUTENb), YNOAHOMOYEHHAsa oOpraHuUsauMa WAUM  YNOJIHOMOYEHHbIN
WHAMBMAYANbHBIA NpeanpuHUMaTeNb, UMNOPTEP OTBEYaeT 33 HeAOCTAaTKM ToBapa, Ha KOTOpbIM He
YCTaHOB/IEH FAPaHTUIMHBIN CPOK, eciiv NOTpebuTenb AOKaXKET, YTO OHW BO3HUKAM A0 Nepenayu ToBapa
noTpebuTento UAM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, Ha KOTOPbI YCTAaHOB/IEH FapaHTUWMHbLIA CPOK, Npoaasel, (M3rotoBuTens),
YyNOJIHOMOYEHHaA OpraHM3auMa WAWM  YNOJHOMOYEHHbIA  WHAMBUAYaNbHbIA  NpeanpUHUMaATEND,
MMNOPTEP OTBEYAET 33 HeAOCTAaTKM TOBapa, €C/IM He OOKaXKeT, YTO OHW BO3HMKAW MOC/e nepenayun
TOBapa notpebuTento BCAeACTBME HAPYLEHUA noTpebuTtesnem NpaBua UCMO/b30BAHUA, XPAaHEHUSA UK
TPAHCMOPTUPOBKM TOBapa, AEUCTBUI TPETbUX JINL, N HENPEOLOIMMOM CUNbI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. NlocTaBKa KpynHorabaputHoro ToBapa v ToBapa BeCom 6osee NATU KUAOrPamMMoB N5 PEMOHTA,
YUEHKM, 3aMeHbl U (Unn) Bo3BpaT MX MOTPebUTeNto OCYLLEeCTBAAIOTCA CUMamMM M 3a cyeT npoaasua
(u3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3auMM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYAJbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHus AaHHOW 06A3aHHOCTM, a TakKe npwu
OTCYTCTBMM nNpoaaBua (M3rotoBuUTeNs, YNONHOMOYEHHOW OpraHusauuMuM WAM  YNOJHOMOYEHHOro
WHAMBUAYANbHOrO NpeanpuHUMaTens, UMNopTepa) B MecTe HaxoXAeHua noTpebuTens AocCTaBKa M
(unKn) BO3BpaT YyKasaHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npoaasel,
(u3rotoBUTENL,  YNOAHOMOYEHHAA  OpraHM3auMa  WAW  YNOJIHOMOYEHHbIN  MHAMBUAYAbHbINA
npeanpuvHMmaTenb, umnopTtep) ob6a3aH BO3MeCTUTb NoTpebuTento pacxoapl, CBA3aHHbIe C AOCTaBKOM U
(nnKn) Bo3BpPaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbasneHusa notpebutenem Tpe6oBaHWMA B OTHOLIEHWUU HE[OCTAaTKOB
ToBapa



1. NotpebuTenb BNpaBe nNpeabABUTb NPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K NpoaaBuy (M3roToBUTENO, YMNOJHOMOYEHHON OpraHM3auun WAKU YNOJHOMOYEHHOMY
WMHAMBUAYANbHOMY MNpeanpUHMMATENIO, UMNOPTEPY) B OTHOWEHMM HeAOCTAaTKOB TOBapa, €C/iM OHWU
06HapyKeHbl B Te4EHME rapaHTUMHOIO CPOKa WM CPOKa roAHOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBApPOB, Ha KOTOpPble FApPaHTUIMHbIE CPOKU UMW CPOKM FOAHOCTM HE YCTaHOBJIEHDI,
notpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHWA, eCNM HeAOCTAaTKM TOBAapOB OOHApYXKeHbl B
pa3yMHbI CPOK, HO B Npeaenax ABYyX /IeT CO AHA nepenayn ux notpebutento, ecnm bonee annTenbHble
CPOKM He YCTaHOBAEHbI 3aKOHOM W/IM LOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHBIN CPOK TOBapa, a TaKXKe CPOK ero caybbl ucuncnseTca co AHA nepeaadun ToBapa
notpebuTtento, ecan MHOE He nNpenycMoOTPeHO JoroBopom. Eciv  geHb nepepayn  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKU UCUMUCNIAOTCA CO AHA N3rOTOBAEHMNA TOBApa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXKAbl M MPOUMX) 3TM CPOKU WCUMCAAIOTCA C MOMEHTa
HACTYN/JeHnA COOTBETCTBYIOLErO Ce30Ha, CPOK HACTYMN/JEHUA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickot dPegepaumm mMcxoda M3 KAMMATMUECKMX YC/0BUM MecTa HaxoXAeHus
notpebutenein.

Mpu npoaake ToBapoB Mo obpasLam, No MoyTe, a TaKKe B CAyYasX, €CAU MOMEHT 3aK/lueHus
[OroBopa Kymnau-npogaxu M MOMEHT nepedayM ToBapa MoTpebuTento He COBMagaloT, 3TU CPOKM
WUCYMCNAIOTCA CO AHA [0CTaBKW ToBapa notpeburtento. Ecam noTtpebutens AueH BO3MOXHOCTM
MCNONb30BaTb TOBap BCNeACTBME OOCTOATENLCTB, 3aBUCAWMX OT MpogasBua (B 4YacTHOCTWM, TOBap
HyXJaeTcs B crneuManbHOM YCTaHOBKE, MOAKAOYEHUW UAM cbopKe, B HEM WMMEIOTCA HeAO0CTaTKu),
rapaHTUNHBIMA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TaKUX 06CTOATENbCTB. ECAM AeHb 40CTaBKM,
YCTaHOBKM, MOAKMOYEHMs, COOpPKM ToBapa, YCTPAaHEHWA 3aBUCALMX OT npodaBua O0b6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebutenb He MOXKeT WCNo/Ab30BaTb TOBAap MO Ha3Ha4YeHWo, onpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aKN0YEHMA A0roBOpa KYNAN-Npoaaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, ckatouyeH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-P3.

CpOK rogHocT1 ToBapa onpeaenaeTca Nnepmoaom, UCHUCNAEMbIM CO AHA U3FOTOB/IEHMA TOBApa, B
TeYeHMe KOTOPOro OH MPUrOAEH K MCMOJIb30BaHWIO, WAM AaTOM, A0 HACTyn/eHUsa KOTOpOW ToBap
NPUroAeH K NCNoib30BaHUIO.

MpPoAOMKMTENbHOCTL CPOKa rOAHOCTM TOBapa /[OJBKHa COOTBETCTBOBaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUiHbIE CPOKM MOTYT YCTaHABAMBATLCA Ha KOMIJIEKTYIOWME U34enA U COCTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUNHbIE CPOKMN Ha KOMM/IEKTYIOWME NU3AEANA U COCTaBHbIE YaCTU UCYMCAIOTCA
B TOM XKe NopAgKe, YTO U rapaHTUIMHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKU Ha KOMMAEKTyloWMe W3A4eNns U COCTaBHble 4YacTM TOoBapa CYMUTalOTCA
pPaBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE M3Zenne, ec/n MHOe He YCTAHOBAEHO A0roBopom. B
C/yyae, €CM Ha KOMMAEKTylolllee u3genne U COCTaBHYK 4YacTb ToBapa B [0rOBOpPE YCTaHOB/EH
rapaHTUMHbLIN CPOK MEHbLUEN NPOAOIKUTENBHOCTM, YEM TAPAHTUMHbLIM CPOK HAa OCHOBHOE W3AENMe,
noTpebuTenb BNpase NpeabaBUTb TPeOOBaHMUA, CBA3AHHbIE C HEAOCTAaTKaMM KOMIMJIEKTYIOLLErO U3aenmsn
M COCTaBHOW YacCTW TOBapa, NpPUM MX OOHAPYXKEHUM B TeYeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NpPesyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Echu  Ha  KOMNAEKTylolwee  uM3genve  YCTaHOBAEH  rapaHTUMHbIA  CPOK  Bonbliel
NPOAO/IKUTENBHOCTM, YEM FAPAHTUNHbIM CPOK Ha OCHOBHOWM TOBap, NOTPebuTenb BrpaBe NpeabaBUTb
TpeboBaHMA B OTHOLWIEHWW HEAOCTAaTKOB TOBapa MNpM YCNOBWUW, UYTO HEAOCTaTKM KOMMAEKTYIOLLEro
n3gennsa obHapy)KeHbl B TEYEHWE FapaHTUMHOrO CPOKA Ha 3TO U3gesnne, He3aBUCMMO OT UCTEeYeHMSA
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, A0BOAATCA A0 CBeAEHUA noTpebuTtens B MHbopmaumm
0 ToBape, NpeAocTaBAAseMoin NoTpebuTento B COOTBETCTBUM cO cTaTbell 10 HacToAlero 3akoHa.

5. B cnyyasx, Koraa npeaycMoOTPEeHHbIM A4OroBOPOM FapaHTUMHbLIN CPOK COCTaBAAET MeHee ABYX
NIeT U HejoCTaTKM ToBapa OOHApy!KeHbl MoTpebuTenem no UCTEYEHUM FAPAHTUMHONO CPOKAa, HO B
npegenax AByxX /NeT, noTpebutenb BhpaBe nNpeabaBUTb Npodasuy (u3rotoBuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, ec/in AOKAXKET, YTO HeJO0CTaTKM TOBapa BO3HUKAU
[0 ero nepefayv notTpebutento nam No NPUYMHAM, BOSHMKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBIEHUA CYLLECTBEHHbIX HEAOCTaTKOB TOoBapa noTpebutenb BnpaBe NpeabsBUTb
M3rotoBuTeNt0  (YNONHOMOYEHHOM  OpraHMsauMm WUANM  YNOAHOMOYEHHOMY  MHAMBUAYASIbHOMY
npeanpuvHMMaTento, uMmnopTepy) TpeboBaHMe o 6e3B03ME34HOM YCTPAHEHUN TaKUX HEO0CTAaTKOB, €C/M
[OKaXeT, UTO OHU BO3HMKAM [0 nepedayn ToBapa NoTpebutento Mam no NpPUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpeabABAEHO, €C/M HefoCTaTKM ToBapa
ObHapyXeHbl MO MWCTeYEeHUM [ABYX JfeT CO [AHA nepefadu ToBapa noTpebuTento, B TeyeHue
YCTaHOB/JIEHHOIO Ha TOBap CPOKa CAYKObl MM B TeyeHWe AeCATU fNeT CO AHA nepefaym ToBapa
noTpebuTento B C/Ay4ae HEYCTAHOB/AEHUSA CPOKa CcAyxbbl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHWe ABafuaTM AHeWn Cco [AHA ero npeabsaBiAeHus notpebutenem umau
OBHaApYXEHHbI MM HeAOoCTaTOK TOBapa ABNAETCA HeycTPaHUMMbIM, NoTpebuTenb no csoemy Bbibopy
BMpaBe npeabaBUTb W3roTOBUTENO (YNONHOMOYEHHOW OpPraHMsaumMm WAM  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY NpPeanpuHMMATENt0, UMMNOPTEPY) MHble NPeaycCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosuero 3akoHa TpeboBaHMA UKW BO3BPATUTb TOBAP M3roTOBUTENO (YNOSIHOMOYEHHOW OpraHM3auum
AN YNOJTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpUHUMATENtO, MMMNOPTepY) 1 NnoTpeboBaTb BO3BpaTa
yNaauyeHHOM AEHEKHOM CYMMDbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB TOBapa u3rotoButesnem (NpogasLOM, YNOJAHOMOUYEHHOM
opraHusaumuen NaM ynoJIHOMOUYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTeNneM, UMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnnM cpoK YyCTpaHeHUs HeaoCTaTKoB ToBapa He onpegeneH B NUCbMeHHoW dopme
cornalieHMem CTOPOH, 3TM HEAOCTaTKM [AO0/MKHbl 6biTb YCTpaHeHbl W3rotoButTenem (NpPoaasLOM,
YNOJIHOMOYEHHON OpraHusaumein MAM YNOJHOMOYEHHbIM WHAMBUAYA/NbHBIM NpeAnpuUHUMaTENEM,
MMMNOPTEPOM) He3aMea/IUTENIbHO, TO €CTb B MUHUMA/IbHbIA CPOK, OBBEKTUBHO HEOBXOAUMbIN ANA UX
YyCTpaHeHMA C y4eToM 06blMHO NpumeHsemoro cnocoba. CpoK ycTpaHeHWAa HeaoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe corsiallieHMeM CTOPOH, HE MOXKET NpeBbillaTb COPOK MATb AHEN.

B cniyyae, eciv BO Bpemsa yCTpaHEHWUA HeA0CTaTKOB TOBapa CTaHeT O4EBUAHbIM, YTO OHU He ByayT
YCTPaHeHbl B OnpeesieHHbI CornaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/04MTb COrnalleHne o
HOBOM CpOKe YCTpaHeHUA HeaoCTaTKoB, ToBapa. [1pn 3ToM OTCyTCTBME HEeoBXoAUMbIX ANA YCTPaHeHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTtanei, matepuanos), 060pya0BaHUA UAM NOAOCOHbIE MPUYMHBI
He ABMAIOTCA OCHOBaHMEM A/1A 3aK/I0YEHUA COralleHns O TaKoOM HOBOM CPOKe M He 0cBoboXaaloT oT
OTBETCTBEHHOCTU 33 HapyLUEHME CPOKa, ONpeaesIeHHOro cornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWEHWW TOBApOB ANUTE/IbHOTO MOJIb30BAaHWUA W3roTOBUTENb, MNpoaasel, anbo
YNO/IHOMOYEHHan OpraHM3auma WaM YNnoAHOMOYEHHbIA UHANBUAYANbHbLIA NpeanpuHUMaTenb obA3aHbl
npu npeabsasieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbIA CPok 6e3Bo3mMe3gHO



npeaocTaBuMTb NOTPebUTEN0 Ha Nepuoa PemMoHTa ToBap ANMTENIbHOIO MNoJb30BaHUA, obnagatolimi
3TUMM YK€ OCHOBHbIMM MOTPEOUTENBCKMMU CBOMCTBaMK, obecrneymB AOCTaBKY 3a CBOW cyeT. lepeyeHb
TOBapoOB A/MTE/NIbHOIO MONAb30BaHMA, Ha KOTOpPble yKasaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnuBaeTcA MpaButenbcTtsom Poccuiickon depepaumiu.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeZOCTaTKOB TOBApa FapaHTUMMHBLIM CPOK Ha Hero npogieBaeTcs Ha
nepvoa, B TeYeHWe KOTOPOro TOBap He WMCMONb30BasCA. YKasaHHbIA Mepuog, UCHUCAAETCA CO OHSA
obpaueHuna notpebutensa c TpebosaHnem 06 ycTpaHeHMM HeAOCTAaTKOB TOBapa A0 AHA BblAayM ero no
OKOHYaHUKM pemoHTa. Mpu Bblgaye ToBapa M3roToBUTENb (MpoAaBsel, YNONHOMOYEHHAs OpraHuW3aums
WAW YMNOJIHOMOYEHHbIN WHAMBUAYANAbHbLIA MpegnpuHUMaTeNnb, Mmnoptep) obsasaH npesocTaBUTb B
nUcbMeHHon dopme noTpebuTtento MHPopmaLmio o gaTte obpaleHus noTpebutens c TpebosaHnem 06
YyCTpaHeHUM OBHapY»KEeHHbIX MM HeAOoCTAaTKOB TOBapa, O gaTe nepefayu ToBapa noTpebuTtenem ans
YCTpaHeHUA HeAOoCTATKOB TOBapa, O AaTe YCTPAaHEeHWs HeAoCTaTKOB ToBapa C WX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansx, matepuanax) U o AaTe Bblgayu ToBapa noTpebuTento no
OKOHYaHWUW YCTPaHeHMA HeAO0CTAaTKOB TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEeHUN HeAOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMAEKTYIOLWLEro M3genua unm
COCTaBHOWM YacTW OCHOBHOTO W3A4E/Ms, Ha KOTOpble YCTAaHOBJ/IEHbl rapaHTUMHbIE CPOKW, Ha HOBble
KOMMAEKTylolee nsgennme UAM COCTaBHYHO YacTb OCHOBHOTO M34enusA YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTU, YTO M Ha 3aMeHeHHble KOMMAEKTYIollee M3aenne Wau CoCTaBHYyHo
YacTb OCHOBHOrMO W34enuns, eciM WMHOoe He NpeaycMOTPeHO AOroBOpOM, W rapaHTUMHBLIA CPOK
ncuncnaeTca co AHA BblAauym NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHapJ/1eXallero Kayecrsa

1. B cnyyae obHapy:KeHua notpebutenem HeAOCTaTKOB ToBapa M Npeabas/ieHuna TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAsA OpraHU3auMa WAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbINA NpeanpuHUMaTeNb, MMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TeYEHME CeMMU AHel
CO AHA npeabABNeHUA YKasaHHoro TpeboBaHWAa notpebutenem, a npu  HeoBXOAMMOCTU
OOMOMHUTEIbHOW MPOBEPKM KadyecTBa TaKOro ToBapa MpoAasBuom (M3roToBuTesiemM, YNOAHOMOYEHHOM
opraHusauMen WaAM YNOAHOMOYEHHbIM WHAMBUAYANbHbLIM MNpeanpuHMMaTeNieM, MMMNOPTEPOM) - B
TeyeHue ABaALATM AHEN Co AHA NpeabABAEHUA YKa3aHHOro TpeboBaHuA.

Ecam y npopasua (M3roToBWTENA, YNOJIHOMOYEHHOW OPraHW3auMu WAM YNOJHOMOYEHHOIo
WHAMBWUAYANbHOTO NpeanpuHUMaTens, MMrnopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCcTBYET
HeobxoaMMbI ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb nNpoBegeHa B TeyeHMe MecAua COo AHA
npeabABAEHUs TaKoro TpeboBaHmA.

B paitoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOAJEKMWT YA0BAETBOPEHMIO NO ero 3asaB/AEHMI0 B CPOK, He06X0AMMbIN Ana ovepeaHoi
[OOCTaBKM COOTBETCTBYIOLLErOo TOBapa B 3TW PalOHbI, B C/lyyae OTCYTCTBMA Yy Npogasua (M3roTosuTens,
YNO/IHOMOYEHHOW OpraHM3auMnM WAM  YNOJHOMOYEHHOrO WHAMBMAYA/bHOrO MpeanpuUHUMaTens,
nmnopTepa) HeobxoAMMOro ANA 3ameHbl TOBapa Ha AeHb NPeabABAEHMA YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHelt, no TpeboBaHMo noTpebutensa npoaasel,
(v3rotoBuTENb NIMBO  YNONHOMOYEHHAA OPraHM3auMAa MAM  YNOJHOMOYEHHbIA  UMHAMBUAYAbHbINA
npeanpuUHMMaTeNnb) B Te4eHUe Tpex AHeln Co AHA npeabsasaeHua TpeboBaHUA O 3ameHe ToBapa 06A3aH
6€e3B03MeE34HO MPEeAoCTaBUTb NOTPebUTENO BO BpeMeEHHOEe MO/Ib30BaHWE Ha Mepuog, 3aMeHbl ToBap
O/MTENbHOTO MOJ/Ib30BaHMA, 06nafatowmii 3STUMM Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOWCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBW/IO He PAcnpoCTPaHAEeTCA Ha ToBapbl, MepeyeHb
KOTOPbIX ONpeaenaeTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToALlLero 3akoHa.



(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHaA/1exKallero KayecTsa 4o/XKeH 6biTb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLINIM B ynoTpebneHuu.

MpyM 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMUCAAETCA 3aHOBO CO AHA nepefayn Tosapa
nortpebuTento.

CraTbA 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUIi noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHMA NOTPEOUTENA O COPAa3SMEPHOM YMEHbLUEHUN MOKYMHON LieHbl TOBapa, BO3MELLEHUM
pacxofloB Ha WCMNpaB/ieHMe HeAOoCTaTKOB ToBapa noTpebutenem uAM TpeTbMM AULOM, BO3BpaTe
yN/la4eHHOoM 3a TOBAp AEHEXKHON CyMMbl, a TakKe TpeboBaHWe 0 BO3MELLLEHMN YObITKOB, MPUYNHEHHDIX
notpebuTeno BCAeACTBME MPOJAAXKM TOBapa HeHaA/NeXallero KayecTsa /Aubo npeaocTaBaeHUs
HeHagaexauwein uHdopmauMM O ToBape, NogiekaT YyAO0BNETBOPEHWUIO MPOAaBLOM (M3roToBUTENEM,
YNO/HOMOYEHHOW OpraHM3aumen WAM YMNOJIHOMOYEHHbIM MHAMBUAYAAbHBIM NpeanpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabaB/eHMA COOTBETCTBYOWEero TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ctatba 23. OTBETCTBEHHOCTb Npogasua (M3rotoBuTeNs, YNOJIHOMOYEHHOW OpraHusauumM Uam
YNO/THOMOYEHHOIO UHAUBUAYAZIbHOrO NpeAnpUHUMATENA, UMNopTepa) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHMii noTpeburens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycMoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, A TaKKe
3a HeBbINONHEHWE (33a4ePKKY BbINONHEHMA) TpeboBaHMA NOTpebuTens O NpefoCTaBAEHUN eMy Ha
nepuos pPemMoHTa (3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOJHOMOYEHHAn
opraHusauma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMIOPTEpP), AOMNYCTUBLLNIA
TaKue HapyLueHUs, ynaaunmBaeT NOTPedbuTENto 3a KaXKabli AeHb MPOCPOYKM HEYCTOWKY (NeHto) B pasmepe
OZHOTO MpPOLLEHTa LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UCXOAA M3 ero LieHbl, CyLLeCTBOBABLWIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTtena A[O0MAKHO 6blN10 6bITb  YAOBNETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHusaumenn MAM YNOAHOMOYEHHBIM WHOMBUAYANbHLIM NpeanpuHMMaTENEM,
MMNOPTEPOM), B AeHb A06POBOLHOIO YA0BNETBOPEHNA TaKOro TpeboBaHMA WAM B A€Hb BblHECEHUS
cyaebHoro pelweHus, ecamn TpebosaHne A406POBOBHO YA0BAETBOPEHO He HbINO.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHWUA TpeboBaHuiA NoTpebuTens B CPOKM, NpeaycMoTpeHHble cTaTbamm 20 -
22 HacToAwero 3akoHa, NoTpebutens Bnpase Mo cBoemy BblI6OpPYy NpeabABUMTb MHble TpeboBaHMs,
YCTaHOBNEHHbIe cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. lMocnepctsMAa HapyweHUa NPOAABLOM CPOKa Mepefaun npeasapuTenbHoO
onnayeHHOro ToBapa norpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaaku, npeaycmatpusatowmin obasaHHOCTb NOTpPebuTena npeasapuTenbHoO
ONMaTUTb TOBAP, AO/IKEH COLEPKATb YC/I0BME O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecam npogasel, NOAYYMBLUMI CYMMY MpenBapuTesibHOW onaaTbl B onpese/ieHHOM
[0roBOPOM KyNM-NPOAaXKKU pasmepe, He UCnoaHWA 06A3aHHOCTL NO nNepegaye ToBapa notpebutento B
YCTAHOB/IEHHbIN TaKMM 4OrOBOPOM CPOK, NOTPebuTenb No cBOemy Bblbopy Bnpase notpebosathb:



nepeaayn oniaYeHHoOro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;
BO3BpaTa CYMMbl NpeaBapuUTeNbHOM OnaaThl TOBapa, He NepeaaHHoro NpoAasLOoMm.

Mpn 3TOM I'IOTpEGMTeIIb Bnpase FIOTpe6OBaTb TaKXe NOJIHOro BO3MeleHnA y6bITKOB,
NMPUYNHEHHDbBIX emy BcCneacTtsne HapyweHMA YCTaHOB/IEHHOINoO AOrosopom Kynn-npoaa*Xmn CpoKa
nepegayvyun npeaBapuTesZibHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHWa YCTAaHOB/JIEHHOrO [JOroBOPOM KyM/WU-MPOAAXKM CPOKa nepepayu
npesBapuTesIbHO OMNJIAYEHHOro ToBapa MNOTPebuTento NpogasBel, ynnayMBaeT emy 33 Kaxgbli geHb
NPOCPOYKM HEyCTOMKY (neHu) B pasmepe NOJMIOBMHbI MPOLUEHTa CYMMbl MNpeaBapuTesibHOW onaaThbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBOpy Kynau-npogaku nepegaya ToBapa
noTpebutento AoMKHa Hbina 6biTb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa NoTpebuTento uam Ao gHA
yA0BNeTBOPeHUA TpeboBaHMA NOTPebuTens o Bo3BpaTe eMy NpeaBapuTe/ibHO ynaayeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noOTpebuTenem HeycToMKM (MeHM) He MOMKET npeBbiaTb Cymmy
npegBapuTenbHOM onaaThl TOBapa.

4. TpeboBaHuA noTpebuTens o Bo3BpaTe yMNaayeHHOMN 3a TOBAp CYMMbl M O MOJIHOM BO3MELLEHUU
yb6bITKOB MognexkaT yAOBNETBOPEHWMIO MPOAABLOM B TeYeHWe OEeCATM AHel CO AHA NpeabAB/ieHus
COOTBETCTBYtOLWErO TpeboBaHMA.

5. TpeboBaHMA NOTpebuUTens, yCcTaHOB/EHHble MYHKTOM 2 HACTOALWEM CTaTbM, He noanexar
YZOB/NETBOPEHUIO, €CAN MpPOoAaBeL, [OKaXKeT, 4YTO HapylweHMe CPOKOB nepeayn norpebutento
npesBapuTeIbHO OMNAaYeHHOro ToBapa NPOM30LW/0 BCAEACTBME HEMPeoAo/IMMON CUbl UAWU MO BUHE
nortpebutens.

Cratba 24. PacueTbl C noTpebutenem B cayyae npuobpeTeHMs MM TOBapa HeHag/exKaliero
KauecTBa

1. Mpu 3ameHe ToBapa HEHaA/1eXKaLLEro KayecTBa Ha TOBAp 3TOM e MapKu (3TUX Ke Moaenu u
(nnn) apTnkyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHaj/1eXKallero KayecTBa Ha TaKOW e ToBap ApYyroi mapku (mogenm,
apTMKyNa) B cnydae, eciv LeHa ToBapa, NoANEeKaLLero 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebutenb foMKeH AONNATUTbL PasHULY B LieHax; B Cy4Yae, eCau LieHa ToBapa, NoA/esKallero
3aMeHe, Bbllle LUeHbl ToBapa, MNPeAOCTaBAEHHOrO B3aMeH, pasHUUa B LeHax BbiniayMeaeTca
notpebutento. LleHa ToBapa, nogsexKallero sameHe, OnpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe nNOTPebUTENA He YAOBNETBOPEHO MPOAABLIOM, LEeHa 3aMeHiemMOoro ToBapa W LeHa
nepefaBaemoro B3aMeH TOBapa OMPEeAenAloTCA Ha MOMEHT BbIHECEHMS CYAOM PEeLleHWA O 3amMeHe
TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npepbABneHusa notpebutenem TpeboBaHMA 0 COPasMeEPHOM YMEHbLUEHUWN MOKYMNHOM
LeHbl TOBapa B pacyeT MNPUMHMMAETCA LLeHa TOBapa HAa MOMEHT npeabaBieHMA noTpebutenem
TpeboBaHuWA 06 yLeHKe UaKn, ecam oHo A0OPOBOIBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHNs 0 COPasMEPHOM YMEHbLLIEHWUM MOKYMHOMN LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpwn BO3BpaTe TOBapa HEHaA/1EXKALLEro KayecTBa NoTpebutenb Bnpase TpeboBaTb BOIMELLEHUSA
pasHULbl MexAay LeHOM ToBapa, YCTaHOB/AEHHON AOrOBOPOM, U LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBOILHOIO YAOBAETBOPEHUA TaKoro TpeboBaHMa nan, ecam TpeboBaHmne 4OBPOBOJILHO He



YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM pPeLUeHUA.
(n. 4 BBepeH depepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeaepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B ciyyae Bo3BpaTa TOBapa HeHaANe)Kallero Kayecrtsa, MPOAaHHOro B KpeauT, noTpebutento
BO3BpaLLAeTCA yMnjayeHHaa 3a TOBap AeHeXHas Cymma B pasmepe MoralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKKe BO3MeLLAeTcs naaTa 3a NpeAocTaB/eHne KpeauTa.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToBapa HeHaA/1exKallero Kayectea, NnpuobpeTeHHoro notpeburenem 3a cyer
noTpebuTenbckoro Kpeguta (3aiima), npogasel, 06a3aH BO3BPaTUTb MOTPEBUTENIO YNAAYeHHY 3a
TOBAP AEHEXKHYIO CYMMY, a TaKyKe BO3MECTUTb YrNiayeHHble NoTpebutenem NpoLeHTbl U UHbIe NIaTeXu
no AoroBopy NoTpebuTenbcKoro KpeauTa (3aMma).

(n. 6 BBeaeH PegepanbHbiMm 3akoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NpaBo noTpebuTtena Ha o6meH ToBapa HaaNeXallero Kayecrsa

1. NoTtpebutenp BnpaBe 0O6MeEHATb HEMPOAOBOJIbCTBEHHbIM TOBAp Hag/eXKallero KayectBa Ha
aHa/IONMYHbIN TOBaAp Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap Obl/l NPUOBpPETEH, eC/IM YKa3aHHbIN TOBap He
nogowen no popme, rabapmutam, GacoHy, pacLuBeTKe, pasmepy UM KOMMAEKTaLuUu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtenb nmeeT NpaBo Ha obMeH HeNPOAOBOILCTBEHHOrO TOBAapa HaA/1eXKallero Kayectsa B
TeyeHue YeTblpHaAALUATU AHEN, HE CYNTAA AHA ero NoKynKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBapa HaA/e)Kalllero KayectBa MPOBOAMUTCA, €C/IM YKasaHHbIN
TOBap He 6bla B ynoTpebieHMn, coXxpaHeHbl ero ToBapHbIM BUA, NOTPEObUTENbCKME CBOMCTBA, NAOMObI,
babpuyHble APAbIKK, @ TAKXKe MMEEeTCA TOBAPHbIN YEK UM KacCoBbIM YeK MO0 MHOM NOATBEPHKAAOLLNIA
ONn/1aTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME y NoTpebuTens ToBapHOro Yeka UM KacCoBOro Yeka
nMbo MHOro NoATBEPKAAIOLLErO ONMATY TOBapa AOKYMEHTA He /IMLIAET ero BO3MOMXKHOCTU CCblIATbCA Ha
CBMAETENIbCKME NOKa3aHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He Moa/exalimMx obmMeHy Mo OCHOBaHWAM, yKa3aHHbIM B HACTOSALLEN cTaTbe,
yTBEpKAaeTcA MNpaBuTenbcTtBom Poccuiickoit Penepaumn.

2. B cniyyae, ecnm aHaIOrMYHbIA TOBap OTCYTCTBYET B NpodaXKe Ha AeHb obpauieHma notpebutens
K NpogasLy, NnoTpebuTenb BNpaBe 0TKa3aTbCs OT UCMOJNHEHUA AOroBOPA KYNan-Npoaaxu 1 notpebosaTb
BO3BpaTa YM/IaYeHHOM 3a YKa3aHHbIA TOBap AeHeXHOoMW cymmbl. TpeboBaHMe noTpebutens o Bo3Bparte
yNJlaYeHHOM 3a YKa3aHHbI TOBAP AEHEXKHON CyMMbl NOAJIEXKMUT YAOBJAETBOPEHMUIO B TEYEHNE TPEX OHEMN
CO AHSA BO3BpATa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ npoaasuom obmeH ToBapa MOXKeT bbiTb NMpesycMOTpeH npu
NMOCTYN/IEHUN aHaNOrMYHOrO TOBapa B npogaky. lpopasel, o6fA3aH He3ameanUTeNbHO COOBOWUTD
notpebuTento o NOCTyNJeHUM aHANOTMYHOIO TOBapa B MPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-d3.

CraTbAa 26.1. AUCTAHLMOHHbBIN cNOocob nNpogaku ToBapa
(eBepeHa depepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNAWU-NPOAAXKM MOKET ObITb 3aK/NOYEH Ha OCHOBAHWKM O3HAKOMAEHMWSA
noTpebutens ¢ NpeaNoKeHHbIM NPOAaBLOM ONUCAaHWEM TOBApPa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPeACTB CBA3M (Te/IeBM3NMOHHOM, NOYTOBOM, PaANOCBA3M U APYTUX) UAN UHBIMK



WUCKIOYAOWMMMN BO3MOXKHOCTb HEMNoCpeAcTBEHHOrO O3HaKoOMJieHMA noTpebutens c ToBapom nnbo
0o6bpasLomM ToBapa NPW 3akJAYEHMM TaKOro Aorosopa (AMCTAHUMOHHBLIM cnocob npoaaku ToBapa)
cnocobamm.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MMpopaBuom [0 3aKAOUYEHUs [JoroBopa [O/MKHA ObiTb NpeaocTaB/ieHa noTpebutento
MHbopmauusa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBaX ToBapa, 06 aapece (mecTe HaxoXKAeHUs)
npogasla, O MecTe U3roToB/IeHUs TOBapa, O MNOSIHOM GpUPMEHHOM HaUMeEHOBaHUU (HaMmeHOBaHMK)
npogasua (M3rotoBuTeNs), o LeHe U 06 ycnoBUAX NpuobpeTeHMs ToBapa, O ero AOCTaBKe, CPOKe
CNyX6bl, CPOKE roAHOCTU U rapaHTUIMHOM CPOKe, O NOPSA/KE ONNaThl TOBApPa, a TaKXe 0 CPOKe, B TeYeHue
KOTOPOro AeCTBYET NpeasoxKeHne O 3aKA04eHMM 40roBopa.

3. MNoTpebuTtento B MOMEHT A0OCTAaBKM TOBapa A0MKHaA ObiTb B TMCbMEHHOW popme npeaocTasneHa
nHpopmauusa o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpeHHas
NyHKTOM 4 HacTosLLel cTaTbl MHGOpPMaLLMA O NopsALKe U CPOKax BO3BpaTa ToBapa.

4. NotpebuTenb Bnpase OTKasaTbCA OT ToBapa B Aoboe BpemA OO0 ero nepeaayun, a nocne
nepegayv ToBapa - B Te4YEeHNe cemun aHe.

B cny4ae, ecnm MHGoOpMaumMa O MOPSAAKE M CPOKax BO3BpaTa TOBapa HaANeKallero Kavectsa He
6blna npegoctaBneHa B MUCbMEHHOMW ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebuTtens Bnpase
OTKas3aTbCA OT TOBapa B TEYEHME TPex MecsALLEeB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT ToBapa Haj/ierkalllero KayectBa BO3MOMEH B Cayyae, eClu COXPaHeHbl ero ToBapHbIN
BUA, NOTPebUTENbCKME CBOMCTBA, a TaKXKe AOKYMEHT, NMOATBEpXKAalowMin GaKkT U yCloBMA MOKYMKU
yKasaHHoro ToBapa. OTcyTcTBMe Yy noTpebutens [AOKymeHTa, noArtsepxaatouiero ¢akT M ycioBus
NMOKYMNKM TOBapa, He JINLIAET ero BO3MOXHOCTU CCbI/1IaTbCA HA Apyrve AoKas3aTesibcTBa npuobpeteHus
TOBapa y AaHHOro npoaasLa.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaA/exallero KayectBa, WMELLero
WHAMBUAYANbHO-ONpPeJeNeHHble CBOWCTBA, €C/AM YKasaHHbIi ToBap MOMKeT 6biTb WMCNO/b30BaH
WCKIOYNTENbHO NpuobpeTatowmm ero notpebutenem.

Mpn oTKase notpebuTena oT ToBapa NPOAABEL, AO0/KEH BO3BPATUTb €My AEHEXKHYID CyMMmy,
ynaadeHHylo notpebutenem no AOroBOpY, 3a WMCKAOYEHWEM pPacxodoB MPOAaBLa Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3dHee Yem yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTseTcTBytoLLEro Tpe6oBaHMA.

5. MNocneacteusi nNpojaxkM TOBapa HEHagNeXKalero KayecTBa AWUCTAaHUMOHHbIM Cnocobom
NpoAaX¥M ToBapa YCTAHOBAEHbI MONOXKEHUAMU, NPeayCMOTPEHHbIMKU cTaTbamn 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuaa npoaaxKu otTaeNnbHbIX BUAOB TOBApPOB
(sBepeHa depsepanbHbiM 3akoHOM oOT 18.07.2011 N 242-d3)

MpaBuaa npogaskn oTae/bHbIX BUAOB TOBAapOB ycCTaHaBauBatoTca MpaBuTenbcTtBOmM Poccuinckoi
depgepaymn.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/HEHUU
PABOT (OKA3AHUUN YCNVT)

CrtaTtbAa 27. CpOKM BbiNonHeHUA pabot (OKasaHuA ycnyr)

1. WcnonHuTenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwWe Yycayrn) B CPOK,
YCTAHOB/IEHHbIV NPaBUAAMM BbINOJHEHWA OTAENbHbIX BUAOB PAaboT (OKasaHWA OTAENbHbIX BULOB YCAYT)



WM JOrOBOPOM O BbIMOJAHEHUN PaboT (oKasaHUK ycayr). B gorosope o BbINOAHEHWUM PaboT (OKasaHMM
YCAYF) MOMKET MnpeaycmaTpuBaTbCA CPOK BbINOJHEHWA PaboTbl (OKa3aHUA ycayrn), eciv yKasaHHbIMK
npaBuiamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHblel MpoAo/XKUTENbHOCTH, 4YemM CPOK,
YCTaHOBNEHHbIM YKa3aHHbIMW NPaBMaamMu.

2. CpoK BbINoAHeHMA paboTbl (OKasaHWA yCAyr1) MOXKeT onpeaensatbcA AaTtoi (nepuoaom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrun) uam (u) gatol (nepnogom),
K KOTOPOM UCNONHUTENb AOKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHe paboTbl (OKasaHWe yCayrm) ocyLecTBAAETCA Mo YacTAm (QocTaBKa
nepumoaMyeckon nevyaTn, TeXHUYECKoe OBCAyKMBaHME) B TeyeHMe CpOKa AeicTBMA Aorosopa o
BbINOMIHEHUN paboT (oKasaHWW yCAayr), AOMXHbl NPeAyCMaTPMBaTbCA COOTBETCTBYIOLIME CPOKMU
(nepuoabl) BbINOAHEHMA TaKUX PaboT (OKa3aHUA ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT 6biTb NPeAycMOTPeHbl TaKMKe CPOKM 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBegeH deanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Cratba 28. Mocneactsus HapyleHUA WUCMNONHUTENIEM CPOKOB BbINO/HEHMA paboT (oKasaHus
ycnayr)

1. Ecamn ucnonHWUTENb HAaPYLWIKMA CPOKM BbINOSHEHUA PaboTbl (OKa3aHMA YCAYrn) - CPOKM Havana u
(MnKn) oKOHYaAHMSA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MNK) MPOMEKYTOUHbIE CPOKM BbIMOJAHEHUA
paboTbl (OKa3aHWA ycayrM) namM Bo BPeMsA BbINOSHEHUA PaboTbl (OKa3aHUA yCcayrn) cTano O4eBUAHBIM,
YTO OHa He ByaeT BbINoOJ/IHEHA B CPOK, NOTPebuTeNb No cBoeMy Bbibopy Bnpase:

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

Ha3Ha4YMTb UCMONHUTENO HOBbI CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbiNOAHEHMe paboTbl (OKasaHMe yCayrn) TPEeTbMM JIMLAM 33 PasyMHYIO LEHY WM
BbINOJIHUTb €e CBOMMU CUNaMU 1 NoTpeboBaTb OT UCNONHUTENA BO3MELLEHWA MOHECEHHbIX PaCcX040B;

noTpeboBaTb yMeHbLUEHMWA LIEHbI 3@ BbIMOHEHWE PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA AOrOBOPA O BbIMNOJAHEHUN PaboTbl (OKazaHUK ycayru).
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NONHOINO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX €My B
CBA3K C HapyLlEHWEM CPOKOB BbINOJHEHUS paboTbl (OKasaHWs ycnyrun). Y6bITKM BO3MELLAIOTCA B CPOKMU,
YCTaAHOB/IEHHbIE A/151 YAOBAETBOPEHUA COOTBETCTBYIOWMNX TpeboBaHMN noTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutTenem HOBble CPOKWU BbINOAHEHUA paboTbl (OKasaHuA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbIMNOAHEHUN PaboTbl (OKa3aHUK ycayru).
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae MpoOCpPOYKM HOBbIX CPOKOB MOTPeOUTENb BMpaBe NpPeabaABUTb WMCMOJHUTEND MWHble
TpeboBaHMA, yCTAHOB/IEHHbIE MYHKTOM 1 HacTosLeNn cTaTbu.

3. LeHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLLaeman noTpedbuTento Npu oTkase ot
WCMOJIHEHUA [0roBopa O BbINOJHEHMM PaboTbl (OKasaHMM YCAyrM), a TaKKe Yy4uyuTbiBaemas Mpu
YMEHbLIEHUN LieHbl BbINOJIHEHHOM pPaboTbl (OKa3aHHOW YycCayru), onpepenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



4. MNpw OTKase OT UCMONHEHWA AOrOBOPA O BbINOJHEHUN PAabOTbl (OKa3aHWUM YCAYrM) UCMONHUTE b
He BnpaBe TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpOLLecce BbiNOAHEHMA paboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 32 BbIMNOJNHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
c/lyyasn, ecnum notpebuTesib NPUHAN BbINOJHEHHYO PaboTy (OKa3aHHYy ycayry).
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

Ab3al, ckatouyeH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapylweHWa YCTAaHOB/IEHHbIX CPOKOB BbIMOAHEHWA PaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NOoTpebuTesem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
yNNaumMBaeT NOTPebuUTeNto 3a KaXKabll AeHb (Yac, ec/iv CPOK onpeaeneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKasaHMA yCayru), a ecau LeHa
BbINO/IHEHUS PaboTbl (OKa3aHWA YCAyrM) AOrOBOPOM O BbIMNOAHEHWW pPAbOT (OKasaHWKM ycayr) He
onpeaeneHa - obwei LeHbl 3aKa3a. [JOroBopom O BbINOJHEHUM paboT (OKasaHUM ycnyr) mexkay
notpebuTenem 1 UCNONHUTEIEM MOXKET BbITb YCTaHOB/IEH Bo/lee BbICOKMIA pa3mep HeycTonKK (neHn).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHs) 3a HapyleHMe CPOKOB Hayana BbINOMHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 33 KaXAbli AeHb (4ac, ecnn CPoK onpefesieH B 4Yacax) MPOCPOYKM BMIOTb A0
Hayana BbINOAHEHUs paboTbl (OKasaHWs ycayrn), ee 3Tana WAUM NpeabaBieHMA noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALWwen cTaTbMm.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHMA BbINOJHEHMA PaboTbl (OKasaHuMA ycayru), ee
aTana B3bICKMBAETCA 3a KarKAblM AeHb (4ac, eciv CPOK onpegesieH B 4acax) MPOCPOYKWU BMAOTb A0
OKOHYaHUA BbINOMHEHMA PaboTbl (OKasaHWA ycayru), ee 3Tana WAM NPeabABAeHUs MoTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWwen cTaTbMm.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM noTpebuTesem HeycTOMKKM (MeHW) He MOXKET MPeBblWwaTh LLeHy OTAe/IbHOro
BMAA BbINOJHEHMSA PAbOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eC/M LLeHa BbIMOJHEHUS
oTAeNbHOro BuAa paboTbl (OKasaHWA ycnyru) He onpegeneHa AOrOBOPOM O BbIMOJHEHWW pPaboTbl
(okasaHuu ycayrm).

Pasmep HeycTolKu (neHu) onpeaensercda, UCXoAA M3 LiEHbl BbIMNO/JHEHMA paboTbl (OKasaHus
YyCnyru), a ecnu yKasaHHas LeHa He onpegeneHa, ucxoaa us oblueit ueHbl 3aKasa, CyllecTBOBaBLIEN B
TOM MecCTe, B KOTOpom TpeboBaHMe noTpebuTtens AoMXKHO 6bi10 ObiTb YA0BAETBOPEHO UCMOJHUTENEM B
OeHb [06poBO/ILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WMAM B AeHb BblHeceHuA cyaebHoro
pelieHus, ecnm TpeboBaHue noTpebutena 4o6pPoOBOAbHO YA0BAETBOPEHO He ObiNO.

6. TpeboBaHuna noTpebuTeNs, ycTaHOBAEHHble MYHKTOM 1 HacToAwen cTaTbu, He nogjexar
YAOB/ETBOPEHUIO, €CNM WUCMOJIHUTENb [JOKa)KeT, 4YTO HapyleHMe CPOKOB BbiNosHeHMa paboTbl
(oKa3aHusa yciyrm) npousoLwno BcaeacTsme HenpeoaoIMMON CUbl AN MO BUHE NoTpebutens.

Cratba 29. MpaBa noTpebutens npu O6HApYyKEHMU HE[OCTaTKOB BbINO/NHEHHOW pPaboTbl
(okasaHHoOI ycnyru)

1. NoTpebuteny nNpu o6HAPYKEHUN HeAOCTAaTKOB BbINOJHEHHON pPaboTbl (OKasaHHOM ycayru)
Bnpase Nno cBoemy Bbibopy noTpeboBarth:

6e3B03Me34HOro YyCTPaHEeHUA HEeAO0CTaTKOB BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLETO YMEHbLUEHUS LeHbl BbINO/IHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3803Me34HOr0 M3roTOB/IEHNA APYroM BeLM U3 0A4HOPOAHOro Martepuasia TaKoro Ke KadecTsa



WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTenb 06A3aH BO3BPaATUTL paHee nepedaHHyo
eMy UCMOHUTENIEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PACXOLOB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJHEHHON PabOTHI
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UAN TPETBUMM TULLAMMU.

YaosnetsopeHne TpeboBaHui noTpebutens o 6e3B03MeE3[HOM YCTPAaHEHMM HedoCTaTKoB, 06
W3roTOBNEHWMM AOPYro BEWW WAM O MOBTOPHOM BbINOAHEHMM pPaboTbl (OKa3aHWUKM yCayruM) He
0CcBO6OXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapyLUEeHWE CPOKA OKOHYaHMA
BbINONAHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKasaTbCA OT WUCMOJIHEHMA AOroBOpa O BbINOJAHEHUU pPaboTbl (OKasaHUM
ycnyru) u notpeboBaTbh NONHOIO BO3MELLEHMA YObITKOB, EC/IM B YCTAHOBEHHbIN YKa3aHHbIM AOrOBOPOM
CPOK He[oCTaTKM BbIMNO/SHEHHOW pPaboTbl (OKasaHHOW YCAyrn) He YCTpaHeHbl WUCMOAHUTENEeM.
MoTpebuTenb TakkKe BMpaBe OTKa3aTbCA OT MCMNOJHEHUSA A0roBopa O BbINOJAHEHUW PaboTbl (OKaszaHMKU
YCAyru), ecam um obHapyKeHbl CyLeCTBEHHble HeJ0CTaTKM BbINOJHEHHOMW paboTbl (OKa3aHHOM ycayru)
WU UHbIE CYLLLECTBEHHbIEe OTCTYMN/AEHUA OT YC0BMIA A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtens Bnpase NoTpPeboBaTb TaKKe MOSHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HeAOoCTAaTKaMM BbINOMHEHHOM pPaboTbl (OKasaHHOM ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBAEHHbIE ANA YA0BETBOPEHUSA COOTBETCTBYOWMX TPeOOBaHMI NnoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spallaemasn nNoTpebutento npu oTkase ot
WCMOJIHEHUA [0roBopa O BbINOJHEHMM PaboTbl (OKasaHMM YCAyrM), a TaKKe Yy4yuTbiBaemas mnpu
YMEHbLIEHUN LieHbl BbINOJHEHHOM paboTbl (OKasaHHOW ycCayru), onpenenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMW BbINOJJHEHHON PaboTbl (OKa3aHHOM ycayru), mMoryT
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/Yr1) UK B XO4E BbINOHEHUA
pabotbl (oKkaszaHua ycayrn) nnbo, ecnnm HEeBO3MOXHO OO6HapPYKUTb HEAOCTaTKM MpuU  MPUHATUK
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHUE CPOKOB, YCTaHOB/IEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens Bhnpase nNpeabsaBAATb TpeboBaHMA, CBA3AHHblE C HeAOoCTaTKaMW BbIMNOJIHEHHOM
paboTbl (OKa3aHHOM ycnyrun), ecnm OHU OBHApy)KeHbl B TeYeHWe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npegenax ABYX NeT CO AHA MNPUHATUA BbINOJHEHHOM PaboThl
(oKa3aHHOW ycnyrv) MaM NATM feT B OTHOLUEHMM HEeAOoCTaTKOB B CTPOEHUW M MHOM HEeABUKMMOM
nmyLLecTBe.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHutenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycnyrn), Ha KOTOPYK He YCTaHOBAEH
rapaHTUMHBLIA CPOK, ecin NoTpebutenb OOKaXKeT, YTO OHWM BO3HMKAM A0 ee NPUHATUA MM WIM NOo
NpPUYMHAM, BOSHUKLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBJ/IEH FapaHTUMHBLIA CPOK, WCMONHUTENb
OTBEYaEeT 3a ee HeAoCTaTKWU, eCIN He AOKaXKeT, YTO OHW BO3HWKAU Mocsie NpUHATUA paboTbl (ycayrn)
notpebutenem BCNeACTBME HapylUeHUs MM MpPaBWA WUCMO/b30BaHWUA pesyabTata paboTbl (ycayru),
OeNCTBUIN TPETbUX /UL, N HENPEOAOANMOM CUIbI.

(n. 4 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMOTPEHHbIN AOroBOPOM rapaHTUIAHbIN CPOK COCTaBAsAET MeHee ABYX
neT (NATU NeT Ha HeABMXKMMOE UMYLLLECTBO) M HeAoCTaTKK paboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUWU rapaHTUMHOrO CPOKa, HO B npeadenax Asyx NeT (NATU NeT Ha HeABUMKMMOE MMYILLLECTBO),



notpebuTtens Bnpase NpPeabaBUTb TPEOOBAHUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALWeN CTaTbM, ec/iu
[OOKAXKEeT, YTO TaKMe HeAoCTaTKM BO3HWKAW A0 MPUHATUA UM pesysbTaTa paboTtbl (ycayrm) uav no
NPUYMHaAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH degepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbIIBNEHUA CYLECTBEHHbIX HeAOoCTaTKOB paboTbl (ycnyru) notpebutens Bnpase
npeabsaBUTb UCMOJIHUTENO TpeboBaHMe O 6e3BO3ME3AHOM YCTPAHEHUM HeAOCTaTKOB, €C/IN AOKaXeT,
YTO HeAOCTaTKN BO3HMKAN A0 NPUHATUA UM pe3ynibTaTa paboTbl (YCAyrn) Uam no npuYmMHam, BO3SHUKLINM
[0 3TOr0 MOMEHTa. ITo TpeboBaHMe MOXKET ObiTb NPeAbABAEHO, €CN TaKMe HeL0CTaTKNM OOHapyKeHbI
no ucTeyeHUM ABYX NeT (NATU eT B OTHOLUEHUM HEABUMMKMMOro MMYLLECTBa) CO AHA MPUHATUSA
pesynbTaTta paboTbl (ycayru), HO B nNpenenax YCTaHOB/JEHHOrO Ha pes3ynbTaT paboTbl (ycnyru) cpoka
CNYX6bl UM B TEYEHME AeCATU NIeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru) notpebutenem, ecnm
CPOK cAy*Kbbl He ycTaHoBAeH. Ecin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHUE ABAALATU AHEN
CO OHA ero npeabaBieHUA NoTpebuTesem Man obHapPyKEHHbIN HeAOCTaTOK ABAETCA HEeYCTPaHUMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLIEHWA LIeHbI 33 BbINOJHEHHYIO PAaboTy (OKa3aHHy ycayry);

BO3MELLLEHUA MOHECEHHbIX UM PacxodoB MO YCTPAaHEHUIO HeAOCTaTKOB BbIMOJAHEHHOW PaboThl
(oka3aHHOI ycayrn) cBOMMM CUNAMU UAU TPETBUMW INLIAMU;

OTKasa OT WMCMNOJIHEHWA AOroBOPa O BbIMOAHEHMM PaboTbl (OKa3aHWWM YyCAYrM) U BO3MELLEHUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHeHUA HeA0CTaTKOB BbINOIHEHHOU paboTbl (OKa3aHHOI ycayru)

Hepoctatkm pabotbl (ycnyru) A0NXHblI BbiTb yCTPaHEHbl MCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3aL, NcKkAtoYeH. - DeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

Ha3zHaueHHbI noTpebuTenem Cpok yCTpaHeHWs HeAOoCTaTKOB TOBapa YKasbiBaeTca B A0rosope
WAN B WHOM MOAMWUCbIBAEMOM CTOPOHaMM [OOKYMeHTe /Mbo B 3asB/IeHMM, HanpasBAeHHOM
notpebuTenem UCNoIHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YCTPaHEHMA HeaoCTaTKoB
BbIMNO/IHEHHOW PaboTbl (OKAa3aHHOM YC/yrv) UCNOMHUTENb YNIaYMBaeT NOTPebUTENtO 3a KarKabli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep U NopagoK UCHUCIEHUA KOTOPOI onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToAwero 3aKoHa.

B cnyyae HapylleHUs yKasaHHbIX CPOKOB MoTpebutensb BrnpaBe npeabaBUTb UCMOAHUTENIO UHbIE
TpeboBaHUA, NpeaycMoTpeHHble NyHKTaMun 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

CraTtba 31. CpoKM ya0BAETBOPEHUA OTAeNbHbIX Tpe6oBaHU noTpebuTtens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHUU LEeHbl 33 BbIMNONHEHHYI pPaboTy (OKasaHHyo
yC/yry), O BO3MELLEHWUM PACXO[0B MO YCTPAHEHWUIO HELOCTATKOB BbIMOJHEHHOW paboTbl (OKasaHHOM
yCAyru) CBOMMM CUAAMU UM TPETbUMM NNLAMU, @ TaKKe O BO3BpaTe ynjayveHHoW 3a paboty (ycayry)
OEHEXHON CYMMbl M BOSMELLLEHMMN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT UCMOJIHEHMA AOr0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 1 nyHKTamu 1 n 4 ctatbyn 29 HacTtoAawero 3akoHa, nognerkar
YA0BNETBOPEHUIO B A€CATUAHEBHbIN CPOK CO AHA NPeAbABNEHUA COOTBETCTBYOLWEro TpeboBaHuA.



(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTens o 6e3803mMe3qHOM W3rOTOBMEHUW APYroM Belmn M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTsa MAM O MOBTOPHOM BbIMNONHEHUN PaboTbl (OKa3aHMM ycayru) noanexkat
YO0BNETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIW A/1A CPOYHOrO BbINOJIHEHUS PaboTbl (OKa3aHus ycayru), a B
C/nly4ae, ecam 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeAyCMOTPEHHbIM JOrOBOPOM O BbINOJHEHUWU PABOTHI
(oKa3aHuK ycnyru), KOTopblit BblT HEHag eXKaLe UCTIO/THEH.

3. 3a HapylweHMe NpesyCMOTPEHHbIX HACTOALLEN CTaTbei CPOKOB YAOBNETBOPEHWUS OTAENbHbIX
TpeboBaHUI NoOTPebuTens MWCNOAHUTENb YNaavyMBaeT NOTPEOUTEeN0 33 KaXKAblh AeHb MPOCPOYKM
HeyCTOWKY (NeHto), pasmep 1 NOPSLOK UCHUCIEHMA KOTOPOW ONPeSENstoTcA B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALWlero 3akoHa.

B cnyyae HapylleHWs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALLEN CTaTbM, NOTpebuTe b BNpase
npeabsaBUTb UCMOJHUTENIO MHble TPeOOBaHUA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 NyHKTaMun 1 u
4 cTtaTbM 29 HacToALero 3akKoHa.

Cratba 32. MNpaBo noTpebutensa Ha OTKAa3 OT MCMONHEHUA O0rOBOPA O BbINOJHEHMM paboT
(okaszaHum ycnyr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BrnpaBe OTKas3aTbCA OT WUCMOAHEHMA AO0roBopa O BbIMNOAHEHMM pPaboT (OKasaHuu
ycnyr) B noboe Bpems Npu ycaoBUKM ONAaTbl UCNONAHUTENO GAKTUYECKM NMOHECEHHbIX UM Pacxoos,
CBA3aHHbIX C UCMOHEHNEM 06A3aTeNbCTB MO 4aHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbinoJIHeHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycayru), nNpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
pPaboTbl (OKa3aHUK yCAYru), MOXKET BbITb COCTaBAeHa TBEPAAA UM NPUBAU3UTENbHAA CMETa.

CocTaB/sieHMe TaKoM CMeTbl No TpEGOBaHVIIO ﬂOTpE6MTel'IF| WKW UCNONHUTENs 0653aTeNbHO.

2. UcnonHutenb He BrpaBe TpeboBaTb yBE/MYEHWs TBEPAOW CMeTbl, a MnoTpebutens - ee
YMEHbLLUEHNA, B TOM 4YMCAe B CAyd4ae, KOrda B MOMEHT 3aK/loYeHMs [O0roBopa MCK/l4anacb
BO3MOKHOCTb NPesyCcMOTPETb MOJIHbIN 06bem NOANENKALMX BbINONHEHMIO PaboT (OKasaHWMio ycayr) nnm
HeoBXoAMMbIX 4/ 3TOr0 Pacxoaos.

UcnonHuTens umeeT npaBo TpeboBaTb YyBeAMYEHUSs TBEPAOW CMeTbl MpU  CyLEeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyA0BaHUA, NPEAOCTaBASEMbIX UCMONHUTENEM, a TaKkKe
OKa3sblBaeMblX emMy TPeTbUMU NMLAMMK YCAYr, KOTOPOoe Henb3n 6biN0 NPeaycMOTPEeTb MPU 3aKJYEeHUM
poroeopa. MNpu oTkase noTpebuTtens BbINONAHUTL 3TO TPeboBaHWE WUCNONHUTENb BrpaBe PaCTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HeobXoAMMOCTb  BbIMOJIHEHWA  AOMOJMHUTENbHLIX paboT  (oKasaHusA
OOMNOJIHUTENbHBIX YCAYT) U NO 3TOW MPUYMHE CYLLECTBEHHOIO NPEBbLIWEHUA NPUBIN3UTENBHON CMETHI,
ncnonHuUTeNb 0653aH CBOEBPEMEHHO NpeaynpeauTb 06 sTom notpebutens. Ecnv notpebutens He gan
cornacue Ha npesbieHne NpuMbaN3UTeNIbHOM CMETbI, OH BNPaBe OTKa3aTbCA OT UCMOJIHEHUS A0roBOpa.
B aTOM c/yyae UCMONHUTENb MOXKET TPeboBaTb OT NOTPebuTeNs ynaaTbl LEHbI 3@ BbINONHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He nMpeaynpeguBWNA  noTpebutens 0  HeobxoAMMOCTM
npeBbIlWeHNA NpubAN3UTENbHON CMeTbl, 00f3aH WCNONHUTbL [OrOBOP, COXPaHAA MpPaBO Ha onaaTty
paboTbl (ycnyrun) B npegenax npubAnN3NTeNbHOM CMETDI.

(n. 3 BBegeH PeanepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)



CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONAHUTENSA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHyo 4OrOBOPOM O BbIiMOSHEHMM PAbOThI,
M3 CBOEro maTepuana u CBOMMMU CpeaCcTBaMM, ECIN MHOE HE NPeayCMOTPEHO A0rOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb, npeaocTaBMBLUMIM MaTepuan Ana BbiNOJHEeHWA paboTbl, OTBeYaeT 3a ero
HeHaa/iexalee KayecTBO MO NpasBuiam 06 OTBETCTBEHHOCTM NPOLaBLL@ 33 TOBapbl HEHaA/exalero
KayecTBa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNoaHUTENA ONJIa4YMBaETCA NoTpebuTenem Npu 3aKNYEHUN YKa3aHHOMO A0roBopa
MOSIHOCTBIO MAM B pasmepe, YKa3aHHOM B [JOroBope O BbINOJHEHUMM paboTbl C yc/lOBUEM
OKOHYaTe/IbHOro pacyeTta Npu Nosy4eHUn notTpebutenem BbINOJHEHHOM UCNonHUTENeM pPaboTbl, ecaun
WMHOW NOPALOK PacyeToB 332 MaTepuan UCNONHUTENA HEe NPesyCMOTPEH COrNalleHUeM CTOPOH.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyanx, npeayCMOTPEHHbIX AOTOBOPOM O BbIMOAHEHWW PaboTbl, MaTepuan MOXKeT 6biTb
npeaoctaBneH UCnosHUTenem notpebutento B  Kpeaut. [locneayiouwee M3MEHEHWE  LEHbI
npesoCcTaBAEHHOrO B KPeAUT MaTepmana UCNOHUTENA He BeYeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepuan UCNosHUTeNs U Heobxoaumble ANA BbINOJHEHUA paboTbl TEXHUYECKUE CPeacTBa,
WMHCTPYMEHTbI M NpoYee JOCTaBAAIOTCA K MECTY BbINOJIHEHMA PaboT MCNONHUTENIEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewwbio) notTpeburtens

1. Ecnv paboTa BbINOAHAETCA NOMHOCTbIO WM YacTUYHO M3 maTepuana (c Belybto) notpeburens,
WCNONHUTENb OTBEYaEeT 3a COXPAaHHOCTb 3TOro MaTepuana (Belim) n NpaBUIbHOE ero UCNo/b3oBaHuUE.

McnonHutens oba3aH:

npeaynpegutb MoTpebutens o HENpUrogHocTM WAM HepobpoKayeCTBEHHOCTM NepegaHHoro
notpebuTtenem matepuana (seuum);

npeacTtaBuUTb OTYET 06 M3pacxoaoBaHNN maTepHnasia U BO3BPATUTb €ro OCTaToK.

B cnyyae noAHOM WMAM YacTMYHOW yTpaTbl (noBpeskaeHuA) matepuana (sewm), NPUHATOro oOT
notpeburtensa, ucnonHutenb oba3aH B TPeXAHEBHbIN CPOK 3aMEHUTb ero OA4HOPOAHbIM MaTepMasiom
(BelLblo) aHaNOrMYHOrO KayecTsa M Mo efaHuo noTpebutena U3rotosuTb M3genvMe M3 o4HOPOAHOrO
maTepuana (Bellm) B pa3ymMmHblit CPOK, a Npu OTCYTCTBMM OZIHOPOAHOro MaTepuana (Belum) aHaIorMYHOro
KayecTsa - BO3MECTUTb MOTPEeBbUTENt0 ABYKPaATHYIO LieHy yTpadeHHOro (nospeskaeHHoro) martepuana
(sewm), a TakXKe pacxobl, NOHECEHHble NoTpebuTenem.

2. UeHa yTpauyeHHOro (nospexkaeHHOro) martepuana (sewm) onpeaensaercs, UCXOAA M3 LEHbI
maTepuana (Belin), cylecTBoBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHUe noTpebutensa A0MKHO 6bl1o
6bITb YA0BNETBOPEHO UCMOHUTE/IEM B AeHb A06POBONLHOMO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK
B A€Hb BblHECEHUA cyaebHoro pelweHus, eciiv TpeboBaHue NoTpebuTens A06POBOJIbLHO YAOBAETBOPEHO
He 6bln0.

LleHa maTepuana (seww), nepesaBaemoro WCMNOJHUTENO, OMpefenseTcs B [OroBope o
BbIMO/IHEHUN PabOTbl MAM B MHOM [AOKYMeHTe (KBUTaHLMM, 3aKase), MNOATBEPXKAAIOWEM ero
3aK/toueHMe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



3. WcnonHutenb 0ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO WAM YacCTUYHYKO yTpaTy
(noBpexkaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTensn, ecan notTpebutenb npegynperKaeH
ucnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KoTopble MOTyT NoB/eYb 3a cob0ol ero NoHy
WKW YacTUUHYIO yTpaTy (noBpeskaeHue) nMbo ecnun yKasaHHble CBOWCTBA maTepuana (Belin) He mMorau
6bITb OBHapyXKeHbl NPM HaANeKalllelh NPUemMKe UCNONHMTENIeM 3TOro maTepuana (seLn).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. 0O6A3aHHOCTb MUcnoaHUTens uHpopmuposaTb notpebutena o6 obcroaTenbcrBax,
KOTOpble MOryT NOBJUATb HA KAYeCTBO BbINO/IHAEMOW paboTbl (OKasbiBaemoii ycnyru) uam nosneub 3a
c060i1 HEBO3MOKHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHuTens o6s3aH cBOEBPeMEHHO WHPOPMUPOBATbL NOTpebutTena o Tom, Yto cobalogeHue
YKa3aHuli noTpebuTtens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebutena, MoryT CHU3UTb KayecTso
BbINO/IHAEMOM pPaboTbl (OKa3biBAEMOM YCAYTK) UM NOBAEYb 3@ COBOM HEBO3MOKHOCTb €€ 3aBepLUEeHMA B
CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan  notpebutenb, HecMOTpPA Ha cBoeBpeMeHHoe W obocHoBaHHOe WHdOopMUpoBaHMe
UCNONIHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA AU HeaobpOoKayecTBEeHHbI MaTepuan, He
M3MEHUT YyKaszaHuih o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayrv) AMBO He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbINOAHAeMOW paboTbl (OKasbiBaeMon ycayriu),
WCMONHMTENb BMpaBe 0TKa3aTbCA OT UCMOAHEHMA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKazaHUM ycayrun) u
notpeboBaTb NOJHOMO BO3MeLLEHMA YObITKOB.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NopaaoK n popmbl onnatbl BbiNOJHEHHOM PaboTbl (OKa3aHHOMU ycnyru)
(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens 06s3aH OMNMATUTb OKasaHHble emMy YCAyru B MoOpsAAKe M B CPOKWU, KOTOpble
YCTQHOB/IEHbI JOrOBOPOM C UCMOJIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb 06a3aH ONATUTb BbIMOJIHEHHYIO UCMOJIHUTE/IEM B NOJHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacusa noTpebutens paboTa MOMKeT ObiTb OMnayYeHa MM Mpu
3aK/It04E€HMM L0rOBOPA B MOHOM pa3Mepe Uan NyTEM BblAaun aBaHCa.

(8 pea. PengepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NPou3BOAUTCA MOCPEACTBOM HaAUYHbIX WK
6e3HaIMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.
(yacTb TpeTba BBeaeHa desepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMM HanUMYHOW GOpPMbI pacyeToB onsata ToBapoB (paboT, ycayr) notpebuTtenem
NpPou3BOANTCA B COOTBETCTBUM C YKa3aHMEM NpojaBua (MCNONHUTENs) NyTem BHECEHWS HaaU4HbIX
AEeHeXHbIX cpeAcTB npoaasuy (MCNonHUTeNo), NMBO B KpeaUTHYIO OpraHusauuio, n1Mbo naaterkHomy
areHTy, OCYLLECTB/AIOWEMY AeATe/IbHOCTb Mo NpuemMy naatexen dmusmnmyecknx nunu, nMbo GaHKOBCKOMY
nnaTexXHomy areHty (cybareHTy), ocyllecTBAAlOWEMY AeATeNbHOCTb B COOTBETCTBUU  C
3aKOHOZATeNbCTBOM O 6aHKax W  OAHKOBCKOW [eATeNbHOCTM, €C/IM MHOEe He YCTaHOB/IEHO
denepanbHbIMM 3aKOHAMWU AN UHBIMU HOPMAaTUBHbLIMU MPaBOBbIMKU aKTamu Poccuiickoin deaepaumm.
Mpwu aTom 0bA3aTeNbCTBA NOTPEbUTENA Nepes NPOoAaBLOM (MCNoNHUTENEM) NO onaaTe ToBapos (pabor,
YCAYr) cYMTAOTCA WCMOJIHEHHBIMW B Pa3mMepe BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTA BHECEeHUs
HA/IMYHbIX [EHEXHbIX CpPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTento), AnMbo B KpeawuTHYyHo
opraHusaumio, AM60 NNATEeKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATe/NbHOCTb MO NPUEMY TMiaTexKei
dusmyecknx auu, nMbo OAHKOBCKOMY MAATEXHOMY areHTy (cybareHTy), oOcCylecTBaAstoLemy



[eATeNIbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O HaHKax M 6HaHKOBCKOM A,eATe/IbHOCTHU.
(8 pea. PepepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - PeaepanbHbiit 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocnencTsma HapyLeHMs YCIOBUIA A0roBOpoB 06 OKasaHWUM OTAe/IbHbIX BUAOB YCAYr, €C/iv Takune
[OroBOpbl MO CBOEMY XapaKTepy He MNoAnagatoT nog AeicTBMe HacTosALLeM rnasbl, onpeaensatoTca
3aKOHOM.

Cratba 39.1. MNpaBuna OKasaHUA OTAENbHbIX BUAOB YCAYr, BbIMNOJIHEHUA OTAE/NIbHbIX BUAOB
pabot notpeburenam
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BMAOB pabot
noTpebutensm yctaHasamBatoTca MpasutensctBom Poccuiickoit deaepaumn.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLNTA
NPAB NOTPEGUTENEN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIM Haa30p B 061acTu 3aWmnTbl Npas noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbli  rocyAapCTBEHHbIA Hag3op B o061acT  3awuTbl nNpae  noTpebuteneit
OCYLLECTBAAETCA YNOJHOMOYEHHbIM dedepanbHbiM OpraHOM MCMONHUTENbHOW BNacTu (Aanee - opraH
rocyAapcTBeHHOro Haa3opa) B nopsaake, yctaHosaeHHom lNpaBuTenbctBom Poccuiickon deaepauuu.

2. ®epepanbHbiii rocyaapcTBEHHbIN HAaA30p B 061acTM 3alunTbl NpaB noTpebuteneit BKAOYAET B
cebs:

1) opraHusaumio M npoBeAeHMEe MPOBEPOK COBAOAEHUA W3rOTOBUTENAMMU (MCMONHUTENAMM,
nNpoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHM3aLMAMM  UAN  YNOJHOMOYEHHBIMM  UHAMBUAYANbHBIMU
npeanpuHMMaTens imMmn, WMNopTepamu, BRagenbuamu arperatopos) TpeboBaHWA, YCTaHOBAEHHbIX
MeXAyHapoAHbiMM  goroBopamu  Poccuiickoit  ®depepaumu,  HACTOALWMM  3aKOHOM,  APYrUMM
denepanbHbIMM 3aKOHAaMM U MHbIMM HOPMATUBHbIMM MPaBOBbIMKM aKTamMu Poccuiickoii ®egepaumu,
peryavpylowmMmm OTHOWeHnAa B 06.acTM 3alWuMTbl npas noTpebuteneit (aanee - obAsaTenbHble
TpeboBaHUsA), NpeanncaHnUii fOMKHOCTHBIX JINL, OPraHa rocyAapCcTBEHHOIO HaA30pa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auuio 1 NpoBedeHUe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycayr) obasaTenbHbIM
TpebosaHuam, obecneumsalowmm 6e3onacHocTb TOBapos (paboT, ycayr) AnA KM3HM U 340POBbLA
noTpebuTenei, OKpy)Kalolehn cpedbl, npeaynpexaeHue AeUcTBuM, BBOAALWMX nNoTpebuTtenen B
3abnyXKaeHWe, 1 npeaoTBpalleHne NPUUYNHEHUA Bpeda UMYLLECTBY noTpebutenen, yCTaHOBEHHbIM B
COOTBETCTBUMN C MEXKAYHapPOAHbIMM AoroBopamu Poccuiickont deaepaumm, denepanbHbIMU 3aKOHAMU U
MHbIMM HOPMATUBHbIMW NPaBOBbIMK aKTamu Poccuiickon ®epepauymm;

3) npumeHeHWe B NopaaKe, YCTAaHOBEHHOM 3aKOHOAZATeNbCTBOM Poccuiickoinnt ®eaepaunn, mep
npeceyeHMa HapylleHWin obA3aTenbHbIX TpeboBaHMN, Bblgadyy npeannucaHuii o MnpeKpalleHum
HapylweHWiA npaB noTpebutenen, O NPeKpalleHUn HapyweHuin obs3aTenbHbiXx TpeboBaHuM, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHun obasaTesibHbiXx TPeboBaHM, NpPUBAEYEHUE K OTBETCTBEHHOCTU
UL, COBEPLUMBLUNX TaKWE HapyLIEeHWUs;

4) cuctemaTuyeckoe HabnwaeHue 3a UcnosHeHMEeM o0b6AsaTenbHbiXx TpeboBaHMIA, aHaAus u
NPOrHO3MPOBaHWE COCTOAHWMA  UCMOJMHEHUA 06fA3aTenbHblx TpeboBaHWM NpWM  OCYLLECTBAEHUU



WU3roToBUTENSIMM  (MCNONHUTENAMKM, NpoAaBUAMW,  YNONHOMOYEHHbIMM  OpraHM3auMAMK UK
YNO/THOMOYEHHbIMU nHOUBUAYa/bHbIMU npeanpuHnmatTenamm, nmnopTtepamu, Bnagenbuamu
arperaTtopoB) cBoei AeATeNbHOCTH;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatucTuyeckoe HabnwoaeHne B obnacTn obecnedyeHMa 3allMTbl NpaB noTpebutenein, yyer u
aHa/NN3 Ccny4yaeB MNPUUYMHEHUS BPeaa KU3HM W 3[40POBblO MOTpebutesneld, oKpyKalowen cpege u
UMYyLLLECTBY NoTpebuteneii, cBA3aHHOro ¢ NpUobpeTeHMem U UCNoNb30BaHMEM ToBapoB (paboT, ycayr) ¢
HegoCTaTKaMK, oOnacHbix ToBapoB (paboT, ycayr) nAuMbo c npeaoctaBneHWem noTpebutensm
HecBOEeBpPEMEHHOW, HENOHOW, He4OCTOBEPHOM M BBOASALWEN B 3abayxaeHne nHdopmauum o ToBapax
(pabotax, ycnyrax);

(8 pea. PepepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBefieHMe aHaM3a M oLeHKN 3dpdeKTUBHOCTU dhesiepanbHOro rocyAapCcTBeHHOro
Hag3opa B 06/1acTH 3alKUTLI NpaB noTpebuTenemn;

7) exerogHyl MOArOTOBKY Ha OCHOBaHWM pPe3ynbTaToB AeATe/IbHOCTM, MpPeAyCMOTPEHHOM
noAnyHKTamu 1 - 6 HacToAlLero NyHKTa, rocy4apCcTBEHHbIX AOKAa[0B O 3aliuTe npas notpebuTteneit B
Poccuiickont ®eaepaumm B nopsagKke, yctaHoBeHHOM MpaBuTtenbcTtBom Poccuitickoit Peaepaunim.

3. K oTHoweHuAM, CBA3aHHbIM C OocyllecTBieHnem dpeaepanbHOro rocyAapCcTBeHHOro Haa3opa B
obsfacT 3aWwmTbl NpaB noTpebuTenen, opraHuMsaunen n NpPoBeAeHUEeM MPOBEPOK M3roToBUTEsNEN
(vcnonHuTenelt, NnpoaasLOB, YNOJHOMOYEHHbIX OpPraHU3aLUMii UM YNONHOMOYEHHbIX NHAMBUAYANbHbIX
npeanpuvHMmaTeneir, WMNOPTEPOB, BNAAAENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-®3 "O 3awumrte npaB PUAUYECKUX UL, U
WUHAMBUAYANbHBIX NPeanpUHMMaTENE NPU OCYLLECTB/IEHUU FOCY[AaPCTBEHHOIO KOHTpoAA (Haa3opa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocyuwecTBaeHnn deaepanbHOro rocygapcTBeHHOro Hagsopa B 06/1acTM 3awWmTbl npas
notpebuTteneit opraHOM rocyfapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPO/IbHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHoOM ®PegepanbHbiM 3aKOHOM OT 26 aekabps 2008 roga N 294-03 "O 3awuTe npas
OPUANYECKMX NNL, U UHAMBUAYANIbHBIX NPeanpuHMMaTenell NpPU OCyLWecTBAEHUN FoCyAapCTBEHHOMO
KOHTpOAA (Hag3opa) n MyHULMNANbHOIO KOHTpona".

KoHTponbHasa 3akynka ToBapoB (paboT, ycayr) moxKeT 6biTb NpoBeAeHa OpraHom
rocyapCTBEHHOr0 HaA30pa He3amMea/ITe/IbHO C OAHOBPEMEHHbIM M3BELLEHWEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH PepepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-P3)

4. [o/KHOCTHblE NMLUA oOpraHa rocyfapCTBEHHOrO HaA30pa B MNOPAAKE, YCTaHOBIEHHOM
3aKoHoAaTebcTBOM Poccuiickoit deaepaumm, MMeoT Npaso:

1) 3anpawmBaTtbh U NoAyYaTb Ha OCHOBAaHUN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocygapcTBEHHOW BAACTW, OPraHOB MECTHOTO CamMoynpaBfeHuA, O0OLWEeCcTBEHHbIX OpraHM3auuii,
usrotosutenen (MCnonHUTeNei, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHusauMii UAU YNOJIHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHUMaTeNne, MMNopTepoB, BAaAe/bLUEB arperatopos) WMHPoOpmaLMIO U
[OKYMEHTbI MO BONPOCaM 3alLMTbl NpaB notpebutenei;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATcTBEHHO MO MNPEAbABAEHUN CAYKeBHOro yA0CTOBEPEeHMA W KOMuMM NpuKasa
(pacnopsixeHusa) pykosoautensa (3amectTutens pyKoBoAWUTENs) opraHa rocyaapCTBEHHOro Hadsopa o
Ha3Ha4YeHMM MPOBEPKM MOcCelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHNA U COOPYXEHUA, UCMOb3yemMble
n3rotosuTenem (MCNonHUTENEM, NPOAABLOM, YNTOJHOMOYEHHOM OpraHu3aumnein Uan ynoaHOMOUYEHHbIM
WMHAMBUAYANbHBIM NpeanpuHMmMaTeniem, UMNOPTEPOM, BAaAeNbLEM arperatopa) npu OcCyLecTBAEHMUM
CBOEN AeATeNbHOCTU, B LeNsxX NpoBeaeHMA MeponpUATU MO KOHTPOIO;



(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBogutb oT6op Npo6 M 06pasuoB TOBAPOB, NPeAHa3HaAYeHHbIX ANA peanusauumn wu
peanusyembix NoTpebuTenam, Ans NpoBeaeHUA UX UCCAEL0BAHNIA, UCMbITAaHWUI;

4) Bbl4aBaTb M3rOTOBUTENAM (MCNONHUTENAM, NPOAABLAM, YNOJTHOMOYEHHbBIM OPraHM3aLUAM AN
YNONHOMOYEHHbIM WHAMBUAYAbHbIM MPegnpPUHUMaTENAM, UMNOPTEPaM, BNAAEeAbLAM arperatopos)
npeanucaHMa O MNpPeKpaleHUn HapylweHui npas notpebuteneit, O NpPeKpaleHUn HapyLueHWi
06s3aTenbHbIX TPeboBaHUI, 06 ycTpaHeHWW BblABEHHbIX HapylweHWn obAa3aTenbHbIX TpeboBaHWi, O
NpoBeAEHMM MePONpPUATUIA NO obecnedyeHnto NPeLoTBPALLEHMA BPeaa KU3HU, 340P0BbI0 M UMYLLLECTBY
notpebuTenen, okpyKatoLleln cpeae;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKO/bI 06 aAMMHUCTPATUBHBLIX MPaBOHApPYLWeHUAX B 06nacTi 3aWwmTbl Npas
notpebutenei, paccmatpmeaTb Aefa 06 yKasaHHbIX aAMWUHUCTPATMBHbLIX MNPABOHAPYLIEHUAX W
NPMHMMATb Mepbl N0 NPEeAOTBPALLEHMIO TAKMUX HAPYLLUEHNIA;

6) HanpaBnATb B YMNOJHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyleHUAMU
00653aTeNbHbIX TpeboBaHWIA, AR PELUeHUs BOMPOCOB O BO3OYXAEHUM YrONOBHbIX AeN MO NPU3HaKam
npecTynaeHunis;

7) obpawaTtbca B Cy4 C 3aABAEHMAMM B 3aMUTy NpaB noTpebuTeneit M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOoTpebuTene (rpynnebl NoTpebuTenell, HeonpeaeneHHOro Kpyra notpeburenen), a TakxKe ¢
3aAB/IEHUAMM O NNKBMAAUMWN U3rOTOBUTENSA (MCNONHUTENA, NPOAABLLA, YNOAHOMOYEHHOW OpraHM3aLmy,
uMnopTepa, BAagenbua arperatopa) AM60 O MNpPEKpalEeHUUM AeATeNbHOCTU WHOMBUAYANbHOIO
npeanpuHumaTens (ynosHOMOYEHHOTO UHAMBUAYANbHOIO NpeanpuHUMaTeNs) 3a HeO4HOKpaATHoe (4Ba
pasa unu bonee B Te4EHWE OL4HOTO KaseHAAPHOro roaa) unu rpyboe (NossieKkwee CMePTb UM MacCOBble
3abos1ieBaHuMA, OTPaBAeHUA NloAei) HapylleHMe NpaB noTpebuTtenei.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-P3)

5. OpraH rocygapcTBEHHOrO HaA30pPa MOMKET ObiTb MPMB/EYEH CYAOM K yyacTuio B gene nvbo
BNpaBe BCTynaTb B A€/10 MO CBOEN MHMUMATMBE WAW MO MHULMATUBE /KL, Y4acTBYIOLWMX B Aene, ANA
[a4N 3aKNOYMEHUA MO Aeny B LeNAx 3awuTbl npaB noTpebuteneit B nopAfKe, YCTAHOBNEHHOM
3aKoHoZaTenbCcTBOM Poccuiickon deaepaumm.

5.1. MpepgnucaHue, BblAAHHOE MPWU OCYLWECTBJAEHUM TOCYAAPCTBEHHOIO Haz3opa B 06nacTu
3aWMTbl NpaB noTpebutenen, moxeT HbITo 06XKaN0BAHO B apOUTPAXKHbLIN CyA, B TEYEHME TPEX MecALEeB
CO gHA ero Bblgauyn. B cnyyae npuHATMA 3aaBneHMA o6 o06)KanoBaHWMM 3TOrO NpeanucaHua K
npou3BoACTBY apbuTparKHOro cyga WMCNOAHEHWe 3TOro MpeanucaHusa MPUOCTaHaB/MBAETCA A0 AHA
BCTYN/AEHMA peleHns apbuTparkKHOro cya B 3aKOHHYHO Cuy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hag3opa BMpaBe AaBaTb Pa3bsACHEHMA MO BOMPOCAaM MPUMEHEHMUSA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon PepepaLmn, peryivpyowmx OTHOWEHMA B
obs1acTu 3aWmTbl NpaB noTpebuTtenen.

7. TocydapCTBEHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e3onacHocTy,
YCTaHOBAEHHbIM  TEXHUYECKMMM  pPernameHTamy, OCYLLECTBASAETCA TaKMKe  YMONHOMOYEHHbIMM
denepasibHbIMK OpraHamu UCNONHUTENbHOM BAACTM B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM PoccuincKom
degepaumm 0 TEXHUHECKOM PETYNPOBAHUN.

8. OpraH rocyZapcTBEHHOro Ha30pa COBMECTHO C YNOJIHOMOYEeHHbIMU deaepanbHbIMU OpraHamm
WCMOJIHUTENIbHOM BNACTU, YKA3aHHbIMW B NMyHKTE 7 HACTOALLEN CTaTbW, OCYLLECTBAAET GOPMUPOBAHME U
BeAeHMe OTKPbITOro U obLueAoCTynHOro rocysapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWuTbl npaB noTpebutenei, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopsajke,



ycTaHoBneHHoM lMpasutenbctBom Poccuiickoin ®eaepaymn.
(n. 8 BBeaeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

9. OpraH rocyapcTBEHHOIO HaA30pa YyTBEPXKAAET METOANYECKME PEKOMEHAAUMKN NO paspaboTke
N peannsaumm perMoHabHbIX U MyHULMNAAbHbBIX NPOrPamm Mo 3awuTe npas notTpebutenen.
(n. 9 BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Ctratba 41. 06A3aHHOCTb WU3roToBUTENA (McnonHUTensa, npogaBua, YNOJAHOMOYEHHOW
OpraH13saLum uam ynosHOMOYEHHOro MUHAUBUAYAIbHOTO NpeanpuHUMaTens, umnopTepa, Bnagenbua
arperaropa) no npeAocTasieHU0 UHGOPMaL MU OpraHy rocyfapcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCMONHUTENDb, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aumns UAK YNoJAHOMOYEHHbIN
WHAMBMAYANbHLIM NpeanpuHUMaTeNb, MUMNOPTEp, BAajenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyapCTBEHHOMO HaA30pa, ero AOMXKHOCTHbIX /ML, 06A3aH NPeaoCTaBUTb B YCTAHOBEHHbIN UMW CPOK
[0CTOBEepHble cBeAeHMA, AOKYMEHTaLUuIo, 06bACHEHNA B MUCbMEHHOW U (MAn) ycTHOW dopme U UHYI
UHbOPMaUMO, HeobxoaMMylo AONA OCYLWEeCTBAEHWA OpraHoOM rocyAapCTBEHHOro Hagsopa M ero
OOMKHOCTHBIMM INLLAMW MONHOMOYMIA, YCTaHOBAEHHbIX 3aKoHOAaTebcTBOM Poccuiickoit Peaepaunn.
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®egepanbHbliii 3aKoH o1 21.12.2004 N 171-93.

CratbAa 42.1. NMoNHOMOYMA BbICLUNX WCMNONHATE/IbHLIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cy6bekToB Poccuitickoit degepaumnm B obnactu 3aWwmTbl Npas notpebuteneii
(eBepeHa deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

1. BbICWMIA WUCNONHUTENbHBLIA OpraH roCy4apCTBEHHOM B/AcTU COOTBETCTBYIOLWLErO CybbekTa
Poccuiickoin ®egepaumm ocyLLeCTBAAET MEPONPUATUA MO peannsaumu, obecneyeHuno 1 3almTe npas
notpebuteneit n B Npeaenax CBOMX NOAHOMOUYMUIN NPUHUMAET onpeaesieHHble Mepbl.

2. B uenax cogencTeuna 3almuTe npas notpedbuTenen opraHbl UCNOJAHUTENBHON BNACTU CyObeKTOB
Poccuitickoit depepaumm paspabaTbiBaloT permoHasbHble NPorpaMmmbl Mo 3awuTe NpaB notTpebuTenei n
OKa3blBalOT coAeiCcTBME OpraHam MeCTHOro CamoyrnpaBiaeHMAa U O0bLWEeCcTBEHHbIM 06beaMHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUN MMM 3aLLMTbI NPaB NOTpebuTenen.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. MNepepauya OCYLUECTB/AEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOro Hapasopa
opraHam MCNo/IHUTeNbHOM BAacTu cybbveKkTos Poccuiickoii Pegepauunmn
(sBepeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-d3)

MonHomouYMs oOpraHa TroOCyAapCTBEHHOro Haa30pa Mo OCylecTBieHuo  deaepanbHOro
rocyapcTBeHHOro Hagsopa B obsacTu 3alMTbl NpaB noTpebutenelt moryT nepenaBaTbcA ANs
OCYLLECTBNIEHWUA  OpraHamM  WMCMOJHWUTE/IbHOW  BNMacTM  cybbektoB  Poccuiickon  Pepepauum
nocraHosneHuamu MpasuTenbcTa Poccuiickoit Pepepaunn B nopagke, yctaHosneHHom PegepanbHbiM
3aKOHOM OT 6 oKTAbpAa 1999 roga N 184-d3 "O6 ob6WMX NPUHLMNAX OPraHU3aLMN 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCMONHUTE/IbHLIX OPraHOB FOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckol
bepepaunn”.

CraTtba 42.3. Moaaua n paccmoTpeHue obpaleHuii notpebuteneii
(eBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHune noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW Gopme Ha BymarkKHOM
HOCMTeNle WAM B 3NEKTPOHHOM popme B OpraH rocygapCTBEHHOro Hagsopa, MHble YNOJIHOMOYEHHbIe



denepanbHble opraHbl UCNONHUTENLHOMN BAACTM, OpraH UCMONHUTENbHOM BAacTu cybbekTa Poccuiickoi
deaepaunn AMbo opraH MECTHOrO CamoynpaB/ieHuns.,

2. Ob6paleHre notpebuTena MmoxKeT O6biTb HanpaBJAeHO MO Mo4yTe, C MCNOJAb30BaHUEM
MHPOPMALNOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B ToM uncie odmumanbHOro caita opraHa
rocyapcTBEHHOro HaA30pa, MHbIX YNOJHOMOYEHHbIX defiepanbHbIX OpraHOB UCMOHUTENIbHOM BNACTH,
opraHa WCNoOAHUTENbHOM BfacTM cybbekta Poccuitickon @Pegepauum nmMbo opraHa MeECTHOrO
camoynpasneHus (B cybbeKkTax Poccuiickoit deaepauunu - ropoaax dpeaepanbHoro 3HavyeHmMa MockKBe,
CaHkt-lMNeTepbypre u CeBactonose ¢ MWCMNoJsib3oBaHMEM o0QULUMAABHOTO CcaliTa oOpraHa MeCTHOro
camoynpas/fieHUss B C/lydae, ec/iv 3TO NpeflyCMOTPEHO 3aKoHamMu cybbekToB Poccuiickoin deaepaumm -
ropogos ¢epepanbHoro 3HadeHusa Mocksbl, CaHKT-MeTepbypra M CesacTonons), eAMHOro noprtana
roCyapCTBEHHbIX W  MYHMUMMNANbHbLIX YCAyr Anbo perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHULMNANbHBIX YCAYT, @ TaKKe MOMKET 6bITb MPUHATO NPU JIMYHOM NpUeme 3asBUTENS.

3. B MHOropyHKUMOHaNbHbIX LEHTpax MpeaoCTaB/leHMA FOCYAapCTBEHHbIX M MYHULMNANbHbIX
YC/IYT MOTYT OCYLLLECTBAATLCA Npuem obpalleHnin notTpebuTtenen n KoHCy/IbTUpOBaHUe noTpebuTenei no
BOMpOCaM  3allMTbl WX MpaB Ha OCHOBaHUM COTMNAWIEHUA O B3aUMOAEUCTBUM  MEXKay
MHOTOdYHKUMOHANbHbIMU LLEeHTPaMM NPefoCcTaBNAeHMA TOCYAAPCTBEHHbIX U MYHULMMAAbHbIX YCAYr U
benepanbHbIMM  OpPraHamu MCMONHUTENIbHOW BAACTM, OPraHamu TrocyfapCTBEHHbIX BHEBHOAKETHbIX
¢$oHA0B, opraHamMu rocyaapcTBEeHHOM BNacTn cybbekToB Poccuiickoit deaepauumn, opraHamMm MecTHOro
camoynpasaeHus.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylueHue npaB notTpeburtenen, ycTaHOBEHHbIX 3aKOHAMU U
MHbIMWU HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Pegepaumnn
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas ﬂOTpE6MT€I’IEﬁ, YCTAaHOB/NIEHHbIX 3aKOHaMMU WU WUHbIMWU HOPMATUBHbIMU
npasoBbIMU dKTaMm Poccuiickom Cbep,epau,mm, npogasey, (VICI'IO!'IHVITE/'Ib, n3rotosuTenb,
YNO/IHOMOYEHHAaA oOpraHM3auna wuaun ynOﬂHOMO‘-IEHHbIIZ MH,D,MBM,D,yaﬂbeIVI npegnpuHnmartesnb,
VIMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYKO WU TPaXAaHCKO-MNPaBOBYKD OTBETCTBEHHOCTb B
COOTBETCTBMUN C 3aKOHOAATE/IbCTBOM Poccuiickoi CDe,a,epau,MM.

CraTtbA 44. OcywiecTB/ieHMe 3aWmThl NpaB noTpebuTteneit opraHamm MecTHOro CamoynpasaeHus
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uensax 3awmTbl NpaB notpebuTtenei Ha TePpPUTOPUM MYHULMNANBbHOTO 06PaA30BAHUA OpraHbl
MECTHOrO CaMoyrnpaB/ieHUs BMpaBe:

paccmatpmBaTb 0bpalleHMa noTpebuTenen, KOHCY/AbTUPOBATb MX MO BOMPOCAM 3allMTbl Npas
notpeburenen;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHULMNAAbHbIE NPOrPamMMbl MO 3aLLUTe NpPas noTpebutenei.
(ab3aL, BBegeH denepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHMM NO 06palLeHNto NoTpebuTens Toeapos (paboT, ycayr) HeHaa/1eKallero KayecTsa,
a TaKKe OMacHbIX ANA KM3HW, 300P0BbA, MMYLLECTBA NOTpebuTeneil 1 OKpyKalowel cpeabl opraHbl
MECTHOrO CaMOyNpaB/EHMA He3amMeanuTeNbHO M3BewawT o6 3Tom deaepanbHble  OpraHbl
MCMONHWUTENbHOW BNACTH, OCYLLLECTBAAIOLME KOHTPO/Ib 338 KAa4ecTBOM M 6e30MnacHOCTbIo ToBapoB (pabor,
ycayr).
(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-P3.



CtaTbna 45. Npasa 06wecTBeHHbIX 06begnHeHn noTpebuTtenei (Mx accoumaumii, coro3os)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLLECTBEHHblE 06beAMHEHUSA
notpebutenei (Mx accoumaLmMm, Coto3bl), KOTOPbIE OCYLLECTBAIOT CBOK AEATeNIbHOCTb B COOTBETCTBMM C
yCTaBaMM YKasaHHbIX 0bbeAMHEeHUI (MX accoumauuii, CO30B) M 3aKOHOAATENbCTBOM PoccUIiCKOM
depepauum.

2. ObuiectBeHHble 0b6beAuHeHMA noTpebuTenei (Mx accoumaumu, CO3bl) ANA OCYLLECTBAEHUN
CBOWX YCTaBHbIX Liesiel BNpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX MPABOBbLIX aKTOB Poccuitickolt Pepepaunn, peryanpyrowmx
OTHOLWEHUA B 061acTK 3aLLMTbI NpaB noTpebuteneit;

NPOBOAMTb HE3AaBUCUMYIO 3KCMEPTU3y KadecTBa, 6e3onacHoOCTM ToBapos (paboT, ycayr), a Takxe
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBaeHHOM npogasuamu
(v3rotoBUTENAMU, UCNOAHUTEAAMM) MHDOPMALMMN O HUX;

OCYLLECTBNATb OBLECTBEHHbI KOHTPO/Ib 32 cobatoaeHneM npas noTpebuteneit n HanpasaATb B
OpraH rocyfapcTBEHHOrO HaA3opa M OpraHbl MECTHOro CamoynpaB/ieHus WHPopmauuio o daKTax
HapylleHWit npasB noTpebutenein Ana npoBedeHUs NPOBEPKM 3TUX HAKTOB M MPUHATUS B Caydae WX
NOATBEPXKAEHUS MepP MO MPECEYEHUIO HaApyLIeHWM npaB noTpebutenen B npenenax MOJAHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM IKCNEPTU3 Mo ¢paKkTam HapyLleHU npaB notpebutenei
B CBA3M C obpaweHusmu noTpebutenein. [pu  OCyLECTBNEHUN OBLLECTBEHHOIO KOHTPONA
obulecTBeHHble 0bbeaMHeHMA noTpebutenelt (Ux accoumaumm, cokosbl) He BnpaBe TpebosaTb OT
nusrotoeutenen (MCNonHuTenNnen, NpopasLOB, YNOJHOMOYEHHbIX OPraHUsauMii UAKU YNOJIHOMOYEHHbIX
WHAMBMAYANbHbIX MpeanpuHUMaTenei, UMMNoOpPTepoB) MpeAcTaBleHUe [OKYMEHTOB (BbIMOJHEHME
nencrtenin), obasaHHOCTb NpeacTaB/eHMsA (BbIMOMHEHMA) KOTopbiXx No TpeboBaHUIO noTpebutens He
YCTaHOB/EHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpebuTenen n o HeobxoAMMbIX AENCTBUAX NO 3aluuTe
3TUX MpaB, O Pes3y/bTaTax CPaBHUTE/bHbIX UCCNeL0BaHUI KayecTBa TOBAapoOB (paboT, ycayr), a TaKkxKe
WHyto MHbOpMaLMio, KoTopas byaeT cnocobcTBoBaTb peanusauMy MpaB M 3aKOHHbIX WMHTEPECcoB
notpebutenen. Mybankyemble 06LLECTBEHHbIMU 0ObegMHEHUAMM NOTpebuTenel (Ux accoumaumamm,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbLIX UCCAEAOBAaHUI KayecTBa ToBapoB (paboT, ycayr) He sBastoTca
peKknamois;

BHOCUTb B ¢efepanbHble OpraHbl WCMOAHWUTENbHOM BAACTW, OPraHM3auMM NPeSOKeHUa o
NPUHATAX Mep NO MOBbILWEHUIO KayecTBa TOBAapOB (paboT, ycayr), No NPUOCTaHOBAEHMIO NPOU3BOACTBA
W peann3aLlmm ToBapoB (BbIMOJIHEHUS paboT, OKasaHWUA ycayr), NO OT3bIBY C BHYTPEHHEro pbiHKA TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMNX NPEAbABAAEMbIM K HUM WM YCTaHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Pocculickoit Pesepaumm 0 TEXHUYECKOM PEryanpoBaHnm 06a3ateNibHbiM TpeboBaHUAM;

BHOCWUTb B OpPraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl WCMNONIHUTENIbHOW BNACTU maTtepunanbl O
npueaevyeHMM K OTBETCTBEHHOCTU /vy, OCyWeCTBAAKOWNX Npouns3BoacTBO U peannsayntio TO0BapoB
(BbII'IO!'IHeHllle pa60T, OKa3aHune ycnyr), He COOTBETCTBYHOLWMUX NpeabABIAEMbIM K HUM obA3aTenbHbIM
TDE6OBaHI/IFiM, d TaKXe Hapywakuwnx npasa ﬂOTpE6MT€I’I€ﬁ, YCTaHOB/1IEHHbIE 3aKOHaMM U WUHbIMU
HOPMATUBHbIMU NMPaBOBbIMU aKTaMM Poccuiickom Cbe,u,epau,mm;

obpawaTbca B OpraHbl MPOKypaTypbl C NpocbbamMu MNPUHECTM MPOTEeCTbl O MPU3HAHUK
He4eNCTBUTENbHLIMM  aKTOB  defepasibHbiX OPraHoB WCMONHWUTENbHOW BAAacTW, aKTOB OpPraHoB
WCMONHWUTENbHOW  BNacTM cybbekToB Poccuiickoli  ®degepaummM UM aKTOB  OPraHOB  MECTHOTO



camoynpas/fieHus, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEeryinpyowmm oTHOWeHNA B 061acTy 3alWuThl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickolt Peaepauny;

obpawaTbca B Cyabl C 3aABNEHUAMW B 3alMUTy NpaB noTpebuTeneil M 3aKOHHbIX MHTEPECcoB
oTAeNbHbIX NOTpebutenei (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpeburenei);

y4acTBOBaTb COBMECTHO C OPraHOM rOCYZapCTBEHHOro Hagsopa B GOPMUPOBAHUM OTKPLITbIX M
06LWeaOoCTYMHbIX  TOCYAAPCTBEHHbIX  MHOPOPMAUMOHHbLIX  pecypcoB B obnacTv  3awuTbl  npas
notpebuTenei, kayectsa 1 besonacHoOCTM ToBapoB (paboT, ycayr).

(abs3au, BBepeH depepanbHbiM 3aKoHOM OT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CrtaTbAa 46. 3awWwMTa NpaB U 3aKOHHbIX MHTEPECOB HeomnpeaeeHHOro Kpyra norpebureneit
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoyrnpaB/ieHus, obuecTBeHHble
obbeanHeHns notpebuteneit (Mx accouumauuu, Ccol3bl) BMpaBe NPeAbABAATb WUCKM B cydbl O
npeKkpaLeHn NPoTUBONPABHbLIX AEUCTBUA U3roToBUTENs (MCNONHUTENdA, NPoAaBLa, YNOJHOMOYEHHOM
opraHusaumMm UAn ynoSHOMOYEHHOrO MHAMBUAYaNLHOrO NpeAnpUHUMaTENs, UMMIOPTEPa) B OTHOLLEHUM
HeonpeaeNeHHoro Kpyra notpeburenen.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUU TAKOrO UCKa cyA, 0bA3biBaeT NpaBoHapyLWNTeNs A0BECTU B YCTaHOBAEHHbIN
CyAOM CPOK Yepes cpeacTBa MaccoBOM MHbOPMaLMM MU UHbIM ciocobom Ao cBefeHus notpebutenei
pelleHune cyaa.

BcTynuBliee B 3aKOHHYKD CU/ly pelleHne cyda O MNpU3HaHUKM AeiCTBUA  U3roTOBUTENA
(vcnonHuTena, npoaasua, yNoOAHOMOYEHHOM OpPraHMsauMmM UAM YNOJHOMOYEHHOrO MHANBUAYA/IbHOTO
npeanpuHMmaTtens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLLUEHUM HeonpeaeneHHOro Kpyra
notpebuteneit obAsaTenbHO ANA CyAa, PAacCMaTPUBAIOLWLErO WCK MoTpebuTens o 3awmrte ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHMUA TPaXKAAHCKO-NPABOBbLIX MOC/AeACTBMIA LeNCTBUIM U3rOTOBUTENA
(vcnonHuTenna, npoaaBua, yNoAHOMOYEHHOM OpraHMsauMmM UAM YNOJHOMOYEHHOrO MHANBUAYA/IbHOTO
npeanpuHMmMaTens, MMNopTepa), B YacTU BOMPOCOB, MUMENU /I MECTO TaKne AeNCTBMA U COBEpPLUEHbI NN
OHM  W3roToBUTENEM  (MCMONHWUTENEM, NPOAABLOM, YMNO/JHOMOYEHHOW  oOpraHuM3auuen  umau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeANpPUHUMATENIEM, UMMOPTEPOM).

OLHOBPEMEHHO C Y[AOBNETBOPEHMEM WCKA, NPeabABJEHHOro o6WeCcTBEHHbIM 06beanHEeHWEM
notpebuteneit (Mx accoumauuent, COH30M), OpraHamm MeCTHOTO CaMOyYMpaB/ieHUs B WHTepecax
HeonpegeneHHOro Kpyra noTtpebutenei, cyg NpMHUMMAaeT pelleHue O BO3MelleHWUM 06LecTBEHHOMY
obbeamHeHuto noTpebuTenei (Mx accoumaumm, Col3y), OpraHam MeCTHOro CaMOyMNpaBJEHMUs BCex
NMOHECEHHbIX NO Zeny cyaebHbIX U3LEP)KeK, a TaKKe WHbIX BO3HUMKWMKX A0 o6palieHus B cya M
CBA3aHHbIX C PAaCCMOTPEHUEM Aena HeobXxo4MMbIX PAacxohoB, B TOM YMC/Ie PacxXofoB Ha NpoBeAeHue
HEe3aBMCMMOM 3KCMEepPTU3bl B C/AyYae BLIABAEHUA B pe3y/nbTaTe NPOBeAEHUA TaKoM 3KcnepTusbl
HapyLeHus obAsaTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3sngeHT
Poccuiickoin Pepepaumm
b.E/IbUVH
Mocksa, [lom CoseToB Poccum

7 dpeBpana 1992 roga

N 2300-1
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